Edam  1 


Chemist 
^Druggist 


OCTOBER  29  1977 


THE  NEWSWEEKLY  FOR  PHARMACY 


J  welia 

condition' 


And  in  the  whole  world, 
more  women  use  a  Wella  Conditioner 
than  any  other  brand. 


we  know  about  hair  WFUA 


Fund  to  aid 

pharmacies  in 

cases  of  death 
and  illness 

Chemist  gift 
tokens:  a  year 
of  progress 

Meeting  with 
Minister  on 
planned 
distribution 

Irish  Congress 
reports 


646    Chemist  &  Druggist 


29  October  19 


There  have  been 
quite  a  few  changes  since 
we  last  appeared  onTV. 


In  1969  colour  TV  was 
more  a  thing  of  the  future,nobody 
had  heard  of  the  Bay  City  Rollers, 
a  Mini  1000  cost  only  £700,  and 
there  was  only  one  Wright's  Coal 
Tar  Soap. 

Today,  not  only  are  we  in- 
troducing a  second  coal  tar  soap, 
we're  relaunching  the  original. 
With  a  more  attractive  shape, 
new  eye  -  catching  pack,  and  a 
new  name:  Wright's  Original 
Coal  Tar  Soap.  All  without  losing 
any  of  the  character  of  a  tried 
and  true  family  favourite. 

Why,  then,  is  there  a  need 
for  a  second  coal  tar  soap? 

Well,  we've  more  and 
more  become  aware  that  some 
people  found  the  traditional 
smell  of  Wright's  just  a  little  too 
invigorating. 

So  the  new  soap,  whilst  retain- 
ing the  clean  and  healthy  benefits  of 
the  Original,  has  an  attractive  fresh 
perfume,  and  is  called,  appropriately 
enough,  Wright's  Spring  Fresh  Coal 
Tar  Soap. 

A  30  second  commercial, 
featuring  the  two  'new'  soaps  goes  out 


nationally  beginning  in  November 
through  to  January  with  £200,000 
worth  of  airtime. 

Be  ready,  won't  you?  Because 
you  know  what  a  change  a  good  TV 
commercial  can  make  in  sales. 

LR/Sanitas,Sanitas  House, 
Stockwell  Green,  London  SW9  9JJ. 
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Paying  for  Paul — again 

Two  schemes  announced  by  the  Pharmaceutical  Services 
Negotiating  Committee  this  week  (p648)  are  very  much  to 
be  welcomed  as  steps  in  regulating  the  geographic 
distribution  of  the  pharmaceutical  service.  The  first  will 
provide  funds  to  ensure  that  an  essential  pharmacy  is  not 
lost  through  difficulties  arising  from  the  death  or  illness  of 
the  pharmacist.  This  follows  very  much  the  pattern  of  the 
emergency  rescue  of  a  pharmacy  at  Donnington  last  year  by 
members  of  Lincolnshire  LPC,  who  provided  locums  and 
assistance  in  selling  the  business  when  the  owner  died — the 
sale  proved  difficult  despite  the  fact  that  the  business  was 
viable  and  there  was  no  other  pharmacy  within  ten  miles. 

The  second  scheme,  still  at  the  planning  stage,  is 
designed  to  help  pharmacists  "locked-in"  to  businesses  they 
are  unable  to  sell,  but  from  which  they  cannot  afford  to 
retire.  Closure  of  such  uneconomic  units  should,  of  course, 
aid  the  survival  of  other  pharmacies  in  the  area. 

However,  it  is  once  again  the  contractor  who  is  "putting 
his  money  where  his  mouth  is."  Certainly  the  profession  is 
responsible  for  the  quality  of  the  service  it  provides,  but  it  is 
primarily  the  Secretary  of  State's  duty  to  ensure  that  the 
quantity  of  service  is  sufficient  to  meet  public  need.  And  that 
means  more  money — urgently. 

Irish  fellowship 

The  Irish  Pharmaceutical  Congress  may  not  be  the  largest  in 
the  world,  but  what  it  lacks  in  size  is  amply  compensated  for 
in  terms  of  intra-professional  and  inter-professional  warmth, 
friendship  and  co-operation.  And  this  year's  event,  held  at 
Galway  last  week,  was  no  exception  to  the  rule  (p669). 

Indeed,  the  Congress  starts  with  the  advantage  of  being 
organised  jointly  by  the  Pharmaceutical  Society  of  Ireland 
(representing  the  more  professional  aspects)  and  the  Irish 
Pharmaceutical  Union,  which  has  successfully  created  for 
itself  the  role  of  representing  the  practice  element  in  all 
branches  of  the  profession.  From  the  moment  of  arrival, 
participants  are  friends  and  colleagues  (first  names  only, 
whether  president,  professor  or  practitioner)  and  it  is  certain 
that  no  Congress  comes  to  an  end  without  a  new 
understanding  of  each  other's  problems. 

And  so  it  was  with  the  Congress  theme.  Health  education 
is  a  topic  that  has  been  in  danger  almost  of  "over-exposure" 
among  the  professions  in  recent  years,  yet  the  papers 
proved  there  was  ground  still  to  be  explored.  Nowhere  was 
this  more  obvious  than  in  a  session  on  "inter-professional 
relationships  in  health  education"  which  brought  forth 
congratulations  to  pharmacy  from  one  of  the  medical 
speakers  for  having  taken  the  initiative — never  before  had 
he  found  a  doctor,  dentist,  nurse  and  pharmacist  sharing  the 
same  platform  at  such  a  meeting. 

From  pharmacy's  point  of  view,  it  was  gratifying  to  hear  so 
many  of  these  other  health  professionals  seeing  in  the 
pharmacist  a  necessary  and  welcome  partner.  But  it  was  an 
English  medical  doctor,  holding  a  chair  in  clinical  pharmacy 
at  the  Welsh  School  of  Pharmacy  (and  speaking  in  Ireland 
to  complete  the  international  flavour)  who  asked  the  most 
searching  question  of  the  profession:  In  all  the  casting  about 
for  new  responsibilities,  has  pharmacy  fully  met  the 
challenge  of  educating  society  about  the  use  of  medicines? 

Time  and  again  during  the  Congress  the  opportunities  in 
this  area  emerged — From  counteracting  over-enthusiastic 
advertising  of  medicines  to  drug  interactions,  from 
preventing  drug  abuse  to  keeping  patient  records.  A 
tremendous  challenge  indeed,  but  while  many  people  may 
pay  lip-service  to  the  opportunities,  only  the  individual  can 
ensure  that  they  are  put  into  practice. 
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Fund  to  help  in 
illness  or  death 


The  Pharmaceutical  Services  Negotiating 
Committee  is  to  set  up  a  fund  to  preserve 
essential  pharmacies  threatened  with 
closure  due  to  death  or  illness  ot  the 
pharmacist. 

This  "discretionary  fund"  would  be 
used  for  emergency  locums,  prescription 
collection  and  delivery  services  and  in 
advertising  the  business  for  sale,  organ- 
ised at  local  level  by  Local  Phar- 
maceutical Committees.  PSNC  has 
already  written  to  contractors  and  LPC 
secretaries  asking  them  to  establish  an 
"early  warning  system"  to  monitor 
potential  closures  so  that  emergency 
services  may  be  made  available  where 
necessary.  A  similar  scheme  was  organ- 
ised last  year  by  the  Lincolnshire  LPC 
who  accumulated  funds  to  help  maintain 
a  pharmaceutical  service  at  Donnington 
following  the  illness  and  later  death  of 
the  pharmacist. 

Mr  Alan  Smith,  PSNCs  chief  executive, 
announcing  the  scheme  at  Sunday's  meet- 
ing of  Cambridge  contractors  (see  also 
opposite),  said  a  subcommittee  would 
have  to  finalise  details  but  it  was  hoped 
that  the  fund  would  be  operating  within 
the  next  few  months.  The  finance  would 
come  out  of  the  balance  sheet  and  would 
not  involve  new  money,  although  it  has 
been  suggested  that  expenses  could  be 
met  by  the  Department  of  Health  if  the 
terms  of  the  Essential  Small  Pharmacies 
Scheme  were  suitably  extended. 

Another  scheme — of  retirement 
gratuities — has  been  approved  in  prin- 
ciple by  PSNC  but  has  been  referred  to  a 
subcommittee  for  further  consideration. 
Lump  sum  payments  would  be  given  to 
those  pharmacists  wishing  to  retire  but 
unable  to  do  so  because  they  are  "locked 
in"  to  unsaleable  businesses. 

It  is  estimated  that  about  30  per  cent  of 
pharmacies  have  owners  or  managers  over 
60,  which  could  result  in  some  600  appli- 
cations over  the  next  few  years. 

Mr  Smith  explained  to  C&D  that, 
hopefully,  new  money  for  the  scheme 
would  come  from  the  Department  of 
Health;  the  idea  would  be  to  allow 
pharmacists  to  "retire  with  dignity" 
after  a  lifetime  of  service,  rather  than 
carry  on  paying  increased  on-cost  to 
keep  them  in  business  ad  infinitum. 

Chemist  bound  and  gagged 

A  69-year  old  pharmacist  was  robbed  and 
left  tied  up  recently  after  re-opening  his 
shop  at  closing  time  to  a  "customer". 
Mr  James  Ure,  Netherlee,  Glasgow, 


told  C&D  a  man  of  about  20  knocked  on 
his  door  asking  for  a  cough  mixture.  When 
Mr  Ure  let  him  in,  the  man  pulled  out  a 
bread  knife  and  asked  for  the  Controlled 
Drug  cabinet  key.  Mr  Ure  opened  the 
clipboard  and  the  man  took  some  Diconal 
tablets.  He  then  produced  a  wire  with 
which  he  bound  Mr  Ure  and  gagged  him 
with  a  crepe  bandage.  He  took  £60  from 
the  till  and  left,  later  notifying  the  police  of 
Mr  Ure's  whereabouts,  although  by  the 
time  they  had  arrived  Mr  Ure  had  freed 
himself.  Mr  Ure  told  C&D  that  he  could 
not  turn  away  a  customer  in  need  even 
though  he  was  apprehensive  of  opening 
the  door  to  the  man.  He  felt  criminals 
were  let  off  too  easily. 

JBPA  launches  new 
recruitment  drive 

The  current  recruitment  campaign  for  the 
Joint  Boots  Pharmacists  Association  is  the 
most  important  one  ever  launched,  Mr 
Shaun  Boney,  chairman,  told  the  asso- 
ciation's annual  meeting  on  Sunday. 

Mr  Malcolm  Horsfall  has  been 
appointed  recruitment  officer  to  organise 
meetings  of  Boots  pharmacists  through- 
out the  country,  encouraging  them  to  join. 
Mr  Boney  said  the  future  success  of  JBPA 
depended  largely  on  its  membership; 
plans  for  the  immediate  future  were  to 
strengthen  the  association's  internal 
organisation  and  improve  com- 
munications to  all  Boots  pharmacists.  This 
year  had  been  one  of  consolidation,  when 
JBPA  had  become  a  recognised  and 
respected  voice  both  within  the  company 
and  the  profession.  It  had  grown  from  12 
associations  in  1972  to  a  present  29. 

Other  officers  elected  were:  Vice- 
chairman,  Mr  Paul  Joyce;  secretary,  Mr 
John  Carr;  treasurer,  Mr  Tony  Isaac; 
publicity,  Mr  Mike  Ashley;  professional 
subcommittee  chairman,  Mr  Bob  Smythe; 
Mr  Paul  Egan,  remuneration  working 
party  chairman. 

Wholesalers'  profit  margin 
4.4  per  cent  on  average 

A  200-company  survey  into  chemists' 
wholesalers,  from  Jordan  Dataquest,  has 
revealed  that  the  average  profit  margins 
were  about  4.4  per  cent  and  that  less  than 
f  0  per  cent  were  loss-making.  Jordan  con- 
sider John  Hamilton  Pharmaceuticals  Ltd, 
a  Glasgow  wholesaler,  to  have  been  the 
best  performer  with  a  profit  margin  of  8.6 
per  cent  in  1976  and  7.2  per  cent  in  1975, 


and  sales  growth  of  35  per  cent.  Th| 
reasons  for  the  success  were  thought  to  b\ 
the  elimination  of  middle  managemen 
(Mr  Hamilton  and  a  fellow  director  pen 
form  most  tasks)  and  use  of  computerised 
visual  display  unit  sales. 

The  survey  contains  two  years  data  to 
each  company,  including  sales,  exports 
profits,  numbers  employed,  total  wagJ 
bill,  net  fixed  assets,  current  assets,  cur 
rent  liabilities,  bank  borrowings  and  own 
ership  category.  The  data  are  listed  in 
descending  turnover  order,  cross  refer 
enced  alphabetically.  It  is  available  fo 
£32  from  Jordan  Dataquest  Ltd,  Jordarj 
House,  Brunswick  Place,  London  Nl. 

Unichem  get  letter 
on  advertising 

Unichem  Ltd  have  confirmed  to  C&L 
that  they  have  received  the  letter  from  the 
Pharmaceutical  Society  concerning 
Unichem's  use  of  the  restricted  "chemist' 
title  in  advertising  (C&D,  October  15 
p587).  The  company  has  also  receivec 
notification  from  the  Society  proposing  a 
meeting  of  commercial  organisations  tc 
discuss  the  matter  of  restricted  titles.  The 
spokesman  for  Unichem  was  unable  tc 
comment  on  either  issue  until  they  have 
been  discussed  at  the  next  board  meeting 
anticipated  in  November.  The  Phar- 
maceutical Society  was  also  unable  to 
comment  on  who  else  is  to  be  invited  to 
the  meeting  with  the  commercial  organ-i 
isations. 

DITB  Award  winners 

Among  the  latest  winners  of  the  Dis- 
tributive Training  Award,  which  is  given 
to  firms  for  a  high  standard  of  staff  train- 
ing, were:  William  Davidson  Ltd.  Aber- 
deen, wholesale  chemist;  and  I.  L.  and  J. 
L.  Robson,  Carlisle,  chemist. 


Actress  Hayley  Mills  (centre)  after  being 
"treated"  for  a  fractured  shoulder,  last  week  by 
Britain's  Emergency  Aid  Expert  1977,  Miss 
Rachel  Hickman.  Miss  Hickman  won  this  title  at 
the  national  final  of  the  competition  sponsored 
by  St  John  Ambulance  Brigade  and  Band-aid 
division  of  Johnson  &  Johnson. 
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Pharmacies 
plan  goes 
to  Minister 


This  rare  camera, 
patented  in  1856,  sold 
for  £21,000  recently  at 
Christie's.  It  was 
expected  to  fetch 
£8,000-£1 2,000. 


The  Pharmaceutical  Society  and  Phar- 
maceutical Services  Negotiating  Com- 
mittee have  written  to  Mr  Roland  Moyle, 
Minister  for  Health,  seeking  a  meeting  to 
discuss  the  planned  distribution  of  phar- 
macies. 

The  letter,  dated  October  1 0  and  signed 
by  Mr  D.  F.  Lewis,  the  Society's  secretary 
and  registrar,  reminded  the  Minister  that 
he  told  this  year's  BP  Conference  he  was 
waiting  for  a  further  approach  from  the 
profession  to  discuss  ways  of  rationalising 
the  pharmaceutical  service,  particularly  in 
health  centre  areas. 

The  Society  and  PSNC  have  agreed  on  a 
statement  which  forms  the  basis  for  the 
meeting  and  which  was  received  by  the 
LPC  conference  on  October  2  (C&D, 
September  10,  p337).  The  full  catchment 
area  of  doctors  practising  in  each  health 
centre  or  group  practice  would  be  assessed 
locally  and,  if  thought  to  be  in  the  public 
interest,  pharmacists  would  be  encour- 
aged to  form  a  consortium  in  or  next  to  the 
health  centre,  on  condition  that  the 
Department  of  Health  "would  provide 
suitable  economic  concessions"  because 
of  the  increased  overheads  involved.  If  the 
pharmaceutical  services  were  already 
adequate,  the  area  would  be  considered 
closed  to  further  NHS  contracts  and  no 
consortium  would  be  opened. 

Mr  Alan  Smith,  PSNC's  chief  executive, 
told  C&D  on  Tuesday  that  the  meeting 
date  had  not  been  fixed  yet  as  no  reply  had 
been  received  from  the  Minister. 

Contracts  limited  in  Isle  of  Man 

Speaking  on  planned  distribution  to 
Cambridge  LPC  on  Sunday,  Mr  Smith 
reported  that  the  recent  efforts  of  the 
Manx  Chemists  Association  to  seek  legis- 
lation for  contract  limitation  have  been 
successful.  The  National  Health  Service 
(Isle  of  Man)  Act  1977  gives  the  Phar- 
macy List  Committee  power  to  refuse  any 
applications  from  pharmacists  to  provide 
pharmaceutical  services,  on  the  grounds 
that  such  services  in  the  Isle  of  Man  are 
already  adequate. 

Mr  Smith  added  that  to  persuade  either 
of  the  major  political  parties  that  contract 
limitation  was  not  only  for  pharmacy's 
benefit  but  also  for  the  benefit  of  the  gen- 
eral public,  it  would  be  necessary  to 
remove  the  stigma  of  self  protection.  In 
Luxembourg  the  quid  pro  quo  given  to 
induce  the  State  to  legislate  for  planned 


distribution  was  a  special  tax  of  2  per  cent 
of  turnover  to  be  paid  to  the  government 
(Mr  Smith's  views  on  planned  distribution 
were  published  in  full,  C&D,  February  12, 
pl83). 

Agreeing  that  contract  limitation  was 
essential  to  pharmacy's  future,  Mr  David 
Coleman,  member,  PSNC,  told  the  meet- 
ing that  the  contractors'  claim  for  a  return 
of  26  per  cent  on  capital  was  well  justified 
and  should  be  met  without  further  delay. 

"But  even  when  we  have  achieved  both 
these  objectives,  we  are  still  not  home  and 
dry,"  he  said.  Future  viability  also 
depended  on  making  sure  pharmacies 
were  used  to  their  best  advantage  by  in- 
sisting that  they  supplied  all  drugs  and 
appliances.  "Why  maintain  stocks  of  con- 
traceptives in  a  clinic  when  a  pharmacy 
next  door  has  them?  Why  ask  district 
nurses  to  go  into  a  central  supply  depot, 
often  miles  away,  to  draw  their  dressings 
when  they  could  be  obtained  at  a  phar- 
macy?" 

"Consider  again  a  health  service  which 
wants  well  sited,  well  equipped  phar- 
macies, which  encourages  the  fitting  of 
refrigerators  and  then  apparently  also 
encourages  flu  vaccines  (the  only  thing 
that  makes  installing  a  refrigerator 
remotely  financially  sensible  to  us)  to  be 
distributed  by  doctors,  offering  them 
rewards  for  doing  so  and  by-passing  the 
pharmacy,"  he  added. 

A  more  personalised  contract 

Mr  Coleman  felt  that  planned  dis- 
tribution could  open  the  way  to  a  more 
personalised  contract — rent  and  rates 
could  be  reimbursed,  a  second  pharmacist 
allowance  could  be  made  with  some 
means  of  ensuring  that  above  a  certain 
figure  of,  say,  60,000  prescriptions  a  year 
a  second  pharmacist  was  employed,  and 
payment  of  either  a  retirement  allowance 
or  a  pension  as  a  separate  item.  "But 
before  rushing  for  a  new  type  of  contract, 
let  us  be  quite  sure  we  know  what  we  want 
and  say  what  we  mean.  Don't  let's  say  we 
want  to  be  paid  the  actual  cost  of  the  drugs 
used  and  then  grumble  if  we  are  dis- 
counted because  we  have  purchased  at  a 
discount,"  he  added. 


Rare  camera  fetches 
£21 ,000  at  Christie  s 

A  rare  stereoscopic  camera  by  J.  B. 
Dancer  of  Manchester  sold  for  a  record 
£21,000  at  Christie's,  South  Kensington, 
recently.  The  camera  was  covered  by 
British  Patent  2064  dated  September  5, 
1856,  and  is  described  by  Michel  Auer  in 
"The  Illustrated  History  of  the  Camera." 
It  was  designed  for  wet  collodion  plates 
but  had  a  changing  box  for  collodio- 
albumen  dry  plates  which  were  carried 
inside  the  camera.  The  plates  were  in 
wooden  frames  and  were  lifted  from  the 
lower  box  by  means  of  a  rod  which  could 
be  screwed  into  the  frame.  The  two  shut- 
ters are  linked  together  and  behind  them 
are  two  wheels  provided  with  stops  of  var- 
ious sizes  numbered  1  to  5.  The  lens  box 
was  racked  out  for  focusing  and  was  pro- 
vided with  a  screw  operated  rising  front. 
Ninety  cameras  were  included  at  the  auc- 
tion of  scientific  instruments,  cameras  and 
photographic  equipment  and  the  expected 
price  for  the  Dancer  was  £8,000-£l  2,000. 

£100,000  robbery  from 
pharmaceutical  wholesaler 

The  main  warehouse  of  Eastern 
Wholesale  Chemists  Ltd  at  Hunts  Lane, 
Stratford,  London  El 5,  was  broken  into 
on  October  1 7  and  goods  valued  in  excess 
of  £  1 00,000  were  stolen.  The  stolen  goods 
included  the  entire  stock  of  blades,  Oil  of 
Ulay,  Disprin  and  a  number  of  Beecham 
products  almost  all  of  which  are  untrace- 
able. 

However,  the  haul  included  116  cases 
of  three  dozen  Night  Nurse  packs.  Phar- 
macists are  requested  to  watch  for  and 
report  any  illegitimate  supplies  of  this 
product.  The  insurers  are  offering  the 
usual  10  per  cent  reward  for  information 
leading  to  the  apprehension  of  the  thieves 
and  recovery  of  the  stolen  goods. 

Eastern  Wholesale  Chemists  report 
that  their  business  was  seriously  disrupted 
for  a  time,  not  least  because  their  tele- 
phone lines  had  been  cut.  Thanks  to 
speedy  action  by  manufacturers,  however, 
supplies  are  now  back  to  normal. 
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Incentives  not  enough  for 
changing  place  of  work 


Incentives  offered  by  the  small  phar- 
macies scheme  will  not  be  enough  to  per- 
suade pharmacists  to  work  in  areas  of 
need,  believes  Dr  D.  H.  Maddock, 
superintendent  pharmacist  of  a  large  mul- 
tiple chain. 

Well  over  half  a  sample  of  pharmacists 
for  whom  salaries  are  a  significant  incen- 
tive to  move,  would  want  more  than  50 
per  cent  increases  in  remuneration  before 
doing  so,  he  has  found.  Dr  Maddock, 
speaking  at  the  West  Midlands  regional 
conference  on  Sunday,  described  a  postal 
survey  he  carried  out  this  year  on  why 
pharmacists  chose  to  work  where  they  did 
and  what  incentives  would  persuade  them 
to  go  to  other  areas.  The  sample  surveyed 
were  the  first  1 00  pharmacists  listed  in  the 
1976  Register  as  having  registered  during 
each  of  the  years  1955  and  1965.  The  first 
list  included  67  males  and  33  females,  and 
the  1965  list  60  males  and  40  females.  The 
survey  produced  a  78  and  79  per  cent 
response. 

Between  46  and  62  per  cent  of  the  sam- 
ple had  a  professional  parental  back- 
ground, about  threequarters  were  married 
with  dependents  and  less  than  a  tenth  had 
a  further  qualification.  Almost  70  per  cent 
had  been  to  a  school  of  pharmacy  near 
their  homes. 

Choice  of  area 

General  practice  pharmacists  (includ- 
ing locums)  accounted  for  71  per  cent  of 
the  1955  sample  and  56  per  cent  of  the 
1965  group  (low  because  many  were  not 
working  due  to  home  commitments);  47 
and  28  per  cent  respectively  were  phar- 
macy owners,  but  living  over  the  shop  was 
uncommon.  59  and  74  per  cent  of  each 
group  chose  a  place  of  employment  either 
associated  with  relatives  or  an  area  of 
origin;  the  rest  commented  that  envi- 
ronment influenced  them,  others  men- 
tioned company  promotion  or  a  business 
they  could  afford  to  buy.  Most  phar- 
macists tended  to  return  to  the  same 
sphere  of  practice  as  that  in  which  they  did 
their  preregistration  training,  practising  in 
more  than  one  sphere  during  their  careers. 

In  the  1955  group,  21  per  cent  of  males 
and  16  per  cent  of  females  felt  increased 
remuneration  was  not  significant  as  an 
incentive  to  move,  but  26  per  cent  of 
males  and  1 1  per  cent  females  wanted  50 
per  cent  or  more  remuneration  before 
doing  so.  In  the  1 965  group,  1 2  per  cent  of 
males  and  30  per  cent  of  females  felt 
increased  remuneration  was  unimportant, 
but  24  per  cent  of  males  and  1 2  per  cent  of 


females  required  50  per  cent  or  more 
remuneration  before  moving. 

Pointing  out  that  it  was  pharmaceutical 
services  and  not  necessarily  pharmacies 
that  were  required  by  the  community,  Dr 
Maddock  asked  why  there  had  been 
emphasis  on  subsidy  of  non-viable  phar- 
macies instead  of  obtaining  government 
finance  to  extend  services  from  these 
pharmacies  on  the  fringe  of  badly  serviced 
areas.  "Why,  for  example,  are  collection 
and  delivery  services  financed  by  means  of 
a  transport  subsidy  in  Scotland,  but  not  in 
England  and  Wales?" 

Dr  Maddock  felt  pharmacies  and  their 
services  were  most  needed  in  areas  of  high 
population  density  where  the  small  phar- 
macy scheme  would  not  make  any  con- 
tribution. 

"How  many  of  the  2,274  pharmacies 
described  as  having  average  turnovers  of 
less  than  £15,839  in  1971  would  be  saved 
by  the  few  hundreds  of  pounds  obtained 
from  the  small  pharmacies  scheme?"  he 
asked. 

Dr  Maddock  urged  PSNC  to  fight  for 
better  conditions  for  small  and  large  con- 
tractors alike,  otherwise  the  community 
would  be  short  of  pharmaceutical  services 
in  urban  areas  as  well  as  areas  of  low  popu- 
lation. 

Earlier  he  quoted  figures  which  showed 
that,  to  keep  up  with  the  earnings  index  of 
salaried  employees,  chemist  contractors 
had  to  increase  their  work  output  by  well 
over  five  times  between  1949  and  1973. 
One  should  ask,  Dr  Maddock  continued, 
what  would  the  financial  position  be  today 
of  many  of  the  1 1,033  pharmacies — since 
closed — that  had  a  turnover  of  less  than 
£7,300  in  1950,  if  the  PSNCs  pre- 
decessors had  maintained  contractors' 
remuneration  at  the  levels  of  salaried 
workers. 

New  Act  may  mean  higher 
insurance  cover 

The  Unfair  Contract  Terms  Bill  is  due  to 
receive  the  Royal  Assent  at  the  end  of  this 
month  and  although  it  will  not  become 
operative  until  February  1,  1978,  business 
insurance  cover  could  well  be  affected  by 
this  new  legislation.  The  Department  of 
Prices  and  Consumer  Protection  says  that 
businessmen  would  be  well  advised  to 
consult  their  insurance  company  or  broker 
now  to  find  out  whether  extra  cover  will  be 
required  next  February. 

It  is  a  complex  measure  dealing  with 
exclusion  clauses  and  other  terms  in  con- 


tracts and  notices  used  in  the  course  M\ 
business,  but  its  scope  is  as  follows.  Wit 
certain  exceptions  the  Act  will  cover  n< 
only  the  supply  of  goods  and  services  bi 
also  contracts  of  employment  and  the  Ii; 
bility  of  occupiers  of  premises  and  land  t 
persons  entering  or  using  them.  Withi 
this  area,  the  Act  will  substantially  chanj 
the  present  rules  regarding  avoidance  < 
liability  for  negligence  and  for  breach  ( 
contract,  will  extend  the  existing  pre 
tection  given  to  consumers  and  srm 
businessmen  by  the  Supply  of  Gooc 
(Implied  Terms)  Act  1 973  and  will  apply 
test  of  reasonableness  to  contract  tern 
requiring  a  consumer  to  indemni 
another  person  in  respect  of  liability  f( 
negligence  or  breach  of  contract. 

Businesses  which  at  present  exclude  ( 
limit  liability  for  negligence  or  breach  ( 
contract  by  means  of  contract  terms  ( 
notices  are  recommended  to  look  at  th 
adequacy  of  their  insurance,  since  the 
may  not  be  covered  after  February 

Pharmacy  stand  on  show 

Pharmacists  in  Wellington,  Somersc- 
extended  their  professional  co-operatic 
recently  by  jointly  producing  a  stand  at 
local  Round  Table  trade  fair.  The  then 
was  "the  work  of  the  pharmacist"  and  c 
show  were  pharmaceutical  antiques  (wi 
some  demonstrations)  together  with  ge 
eral  information.  The  stand  created  inte 
est  and  goodwill  among  the  visitors  and 
expected  to  become  an  annual  featur 
The  group  also  co-operate  closely  so  that 
pharmacist  is  available  at  any  tin 
throughout  the  day. 

'Better  trading  soon' 

Increased  buoyancy  in  High  Street  busi 
ness  within  the  next  two  years  was  pre 
dieted  by  Professor  James  Morrell,  direc 
tor,  Henley  Centre  for  Forecasting,  whei 
he  addressed  the  first  national  meeting  o 
Unichem  regional  committees  recent!) 
He  foresaw  the  end  of  "the  intolerabl 
fierce  taxation  burden"  and  a  "rise  in  liv 
ing'  standards".  Spending  on  "non 
essentials"  would  begin  a  period  of  rapi< 
expansion,  he  said.  The  meeting  attracts 
over  50  delegates  from  six  regions. 

PATA  council  election 

Six  seats  on  the  council  of  the  Proprietar 
Articles  Trade  Association  are  open  ft 
election  for  the  year  1978.  Members  wh 
retire  this  year  are:  Manufacturers'  sec 
f/'ort-Miles  Laboratories  Ltd,  Nichols 
Laboratories  Ltd;  wholesale  sectio. 
-Ayrton,  Saunders  &  Co  Ltd,  E.  H.  Butk 
&  Son  Ltd;  retail  section-R.  Anderson,  A 
G.  Garrett. 

With  the  exception  of  Mr  Garrett,  a 
are  eligible  for  re-election.  It  is  open  t 
members  of  the  manufacturers 
wholesale  and  retail  sections  of  the  PAT/ 
to  nominate  candidates  for  the  two  vac 
ancies  in  their  respective  sections.  Norn 
nations  will  be  received  by  the  secretan 
PATA,  4  Margaret  Street,  London  Will 
7LG,  up  to  and  including  November  U  I 
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If  you  want  to  see 
how  powerful  the 

latest  NURODOL 
campaign  is,  read  the 

papers  this  week. 


And  every  week  this  year. 


9tM 

II 

We're  serious  about  Nurodol. 

So  we're  following  our  launch  advertising  with  a  fresh 
campaign  that  really  gets  to  the  heart  of  the  matter. 

Our  advertisements  will  be  in  the  Sun,  Daily  Mirror, 
Daily  Record  and  Sunday  People.  Newspapers  which 
between  them  have  an  average  daily  readership  of  over 
38  million.  And  these  advertisements  will  be 
appearing  every  week  this  year. 

We  believe  support  like  that  shows  we  mean 
business.  Is  your  pharmacy  ready  for  the  demand  that  a 
big  press  campaign  like  this  is  sure  to  generate? 

Nurodol,  From  Beecham. 

A  good  product  with  great  support. 


29  October  1 977 

People 


Mr  Harry  Steinman,  FPS,  topped  the  poll 
when  five  members  were  elected  to  rep- 
resent the  midlands  and  north-western 
division  of  the  Society  of  Family  Prac- 
titioner Committees'  management  com- 
mittee, recently. 

Mr  Arthur  Long,  manager  of  the  Co- 
operative Wholesale  Society's  phar- 
maceutical factory  at  Droylsden  has  been 
re-elected  vice-president  of  the  European 
Union  of  Social,  Mutual  and  Co-operative 
pharmacists.  The  election  took  place  at 
the  meeting  of  the  union  at  the  United 
Nations  Organisation  Building,  Palais  des 
Nations,  Geneva,  in  September. 

Deaths 

Hepburn:  On  October  IS  at  Western 
General  Hospital,  Edinburgh,  Mr  Frank 
Hepburn,  MPS,  DBA,  1  Milton  Crescent, 
Edinburgh.  Mr  Hepburn  qualified  in 
1931. 


Books 

Psychotherapeutic  Drugs,  Part 
II— Applications 

Edited  by  Earl  Usden  and  Irene  S.  For- 
rest, Marcel  Dekker  Inc,  270  Madison 
Avenue,  New  York  1001 6,  USA.  9V4  x  61/4 
in.  Pp.  928.  SwFr  190. 
Designed  as  a  source  of  information  for 
psychiatrists,  pharmacologists,  biochem- 
ists and  psychologists.  It  deals  with  phar- 
macological classes  of  antipsychotic 
agents  such  as  major  tranquillisers,  anti- 
depressants, anxiolytics,  sedatives  and 
muscle  relaxants. 


News  in  brief 

□  Licences  are  now  required  for  the 
import  of  shampoos  into  Barbados. 

Q  The  Price  Commission  has  allowed  UG 
Glass  Containers  Ltd  an  interim  average 
price  increase  of  7.22  per  cent  on  all  their 
glass  containers. 

Q  The  retail  price  index  for  September 
was  185.7  (January  1974=100)  rep- 
resenting an  increase  of  0.5  per  cent  on 
August  and  15.6  on  September  1976. 

□  Exports  of  chemicals  from  the  UK  in 
the  three  months  July  to  September  were 
2  per  cent  higher,  in  value  terms,  than  in 
the  previous  three  months  and  5.5  per 
cent  up  in  volume.  In  the  same  period 
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Topical  reflections 

BY  XRAYSER 

Unusual  step 

The  October  meeting  of  the  Pharmaceutical  Society's  Council  would  have 
occasioned  surprise,  mingled  with  shock,  were  it  not  that  there  has  been  evidence 
of  a  commercial  bias  in  recent  months.  Even  so,  I  find  it  difficult  to  grasp  the 
direction  in  which  we  are  travelling. 

As  you  point  out  in  your  editorial  comment,  it  is  only  two  years  since  the 
branches  were  asked  to  endorse — or  reject — the  ban  on  the  use  of  restricted  titles 
in  advertising.  They  overwhelmingly  approved  of  continuing  the  prohibition.  The 
matter  was  raised  because  of  certain  undercurrents  at  the  time.  It  might  have  been 
thought  that  the  vote  on  that  occasion  would  have  been  accepted,  but  as  we  have 
seen  the  groundswell  has  persisted. 

The  latest  manifestation  has  come  from  a  commercial  undertaking  and  Unichem 
should  feel  flattered  by  the  attention  the  subject  received.  In  view  of  the  present 
position,  governed  by  the  ethical  code,  endorsed  by  the  branch  representatives' 
vote  two  years  ago  and  by  the  recent  decision  of  the  Council  itself,  the  view 
expressed  by  Mr  Albert  Howells  was  absolutely  correct.  He  said  that  the  code  was 
well  known,  and  it  was  up  to  the  person  who  wished  to  advertise  to  produce  an 
advertisement  which  did  not  infringe  the  code.  It  was  not,  Mr  Howells  went  on,  for 
the  Council  to  do  that  job.  He  put  that  to  the  meeting,  and  was  seconded  by  Mr  W. 
M.  Darling.  The  motion  was  opposed  by  Mr  J.  P.  Bannerman,  who  asked  that  the 
organisations  concerned  should  be  invited  to  discuss  the  possibility  of  restricting 
the  area  in  which  they  could  operate  in  regard  to  advertising.  He  was,  he  said, 
"certain  that  there  was  no  disadvantage  to  the  Council  to  identify  the  parties 
involved  and  let  them  put  to  the  Council  and  to  one  another  the  restrictions  that 
they  would  accept." 

Am  I  to  understand  that  the  commercial  organisations  are  to  be  asked  to  lay 
down  what  they  will  accept?  No  wonder  the  secretary  and  registrar  said  it  was  an 
unusual  step  for  a  professional  body  to  discuss  its  professional  ethics  with 
commercial  bodies.  Mr  J.  P.  Kerr  thought  it  was  nonsense  to  discuss,  with 
commercial  organisations,  changes  in  the  code  before  they  had  discussed  them 
with  their  members.  But  the  matter  has  been  discussed  by  the  members  and  any 
move  to  ask  them  again  at  this  stage  would  expose  the  Council  to  ridicule. 

RPM 

At  one  of  the  political  conferences  held  recently  at  Blackpool,  Mrs  Marjorie  Haines, 
of  Wrexham,  called  for  the  reinstatement  of  resale  price  maintenance.  She  spoke 
of  the  annihilation  of  the  small  shopkeeper  by  the  big  supermarket  arising  out  of 
the  abolition  of  RPM.  Many  small  firms,  she  said,  were  going  into  bankruptcy,  and 
once  the  "corner"  shops  had  been  wiped  out  the  supermarkets  put  up  their  prices. 
At  the  time  of  the  enthusiastic  introduction  of  abolition,  precisely  the  same 
warnings  of  the  outcome  were  being  sounded  in  the  United  States  as  those 
mentioned  by  Mrs  Haines.  Unfortunately,  her  views  were  not  well  received  and  it 
seems  that  the  law  of  the  jungle  is  likely  to  persist,  if  the  conference  is  any  guide. 

Help 

Appreciation  from  any  source  is  always  welcome.  It  is,  therefore,  gratifying  to 
have  recognition  of  the  worth  of  the  pharmacist  in  the  Local  Government  Review. 
It  points  out  that  the  medical  general  practitioner  is  helped  by  various  payments 
and  subsidies  to  stay  in  a  district  where  he  would  not  otherwise  be  able  to  make  a 
living,  and  it  feels  that  similar  support  should  be  given  to  pharmacies  at  risk  from 
economic  pressure.  Local  authorities,  it  is  pointed  out,  can  draw  attention  to  the 
plight  of  the  community  bereft  of  the  services  of  the  pharmacist.  The  authority 
might  also  be  able  to  afford  direct  help  when  considering  redevelopment. 

imports  of  chemicals  decreased  2  per  cent  the  Arthritis  &  Rheumatism  Council.  The 

in  value  and  0.5  per  cent  in  volume.  film  is  designed  to  give  hope  to  sufferers 

□  Merck  Sharp  &  Dohme  Ltd  have  made  through  its  case  histories  of  patients  who 

a  film  entitled  "Living  with  Arthritis"  for  have  coped  with  their  disease. 
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Average  age  of  drug 
addicts  increasing 


The  average  age  ot  the  UK  drug  addict  is 
increasing.  According  to  Home  Office 
statistics  the  most  common  ages  of  known 
addicts  at  December  31,  1976,  were 
25-28  years  compared  with  24-26  years  at 
the  end  of  1975.  In  1972  the  most  com- 
mon ages  were  22-24.  The  proportion  of 
addicts  aged  under  25  years  expressed  as  a 
percentage  of  the  total  number  recorded 
fell  from  3 1  per  cent  at  the  end  of  1 975  to 
23  per  cent  at  the  end  of  1976. 

The  number  of  addicts  known  to  the 
Home  Office  to  be  receiving  narcotic 
drugs,  at  the  end  of  1976  was  1,881,  4  per 
cent  fewer  than  the  1,953  addicts  known 
at  the  end  of  1975.  Underlying  this 
decrease  was  the  continuing  trend  of  pre- 
vious years:  the  number  of  addicts  notified 
for  the  first  time  in  1976  was  7  per  cent 
higher  than  in  1975;  the  number  of  per- 
sons who  ceased  to  be  recorded  as  addicts 
in  1976  was  9  per  cent  greater  than  in 
1975. 

Of  the  total  number  of  addicts  recorded 
at  December  31,  1976,  69  per  cent  were 
being  prescribed  methadone  alone,  and  a 
further  9  per  cent  were  being  prescribed 
methadone  and  heroin.  The  proportion  of 
addicts  being  prescribed  dipipanone  alone 
rose  from  6  percent  at  the  end  of  1975  to  8 
per  cent  at  the  end  of  1 976 ;  that  compares 
with  2  per  cent  at  the  end  of  1972. 

PPA  priced  one  million 
more  prescriptions 

The  number  of  prescriptions  priced  by  the 
Prescription  Pricing  Authority  from  all 
sources,  during  the  year  ended  March  3 1 , 
was  306,566,410.  That  compares  to 
305,589,448  the  year  before. 

The  PPA  report,  published  recently, 
lists  the  number  of  prescriptions  dis- 
pensed by  chemists  in  England  in  1 976-77 
as  288,953,924  at  an  average  cost  of 
£1.63.  In  1965-66  the  number  was 
235,728,270  at  an  average  of  £0.52.  Pre- 
scription numbers  dropped  in  the  year  fol- 
lowing re-imposition  of  prescription 
charges  (1968)  and  an  increase  in  charges 
(1971)  but  in  each  case  recovered  rapidly. 
On  a  regional  basis  during  1976-77  the 
lowest  average  cost  per  prescription  was  in 
Liverpool  at  £1.42  and  the  highest  in 
Oxfordshire  at  £1.86.  Prescriptions  dis- 
pensed on  a  Drug  Tariff  basis  by  doctors 
totalled  14,703,028  at  an  average  cost  of 
£1 .69.  In  addition  to  doctors  and  chemists 
the  PPA  also  prices  prescriptions  for  other 
authorities,  for  example,  the  Isle  of  Man, 
which  have  no  pricing  facilities. 

The  costs  of  providing  an  oxygen 


therapy  service  during  the  year  was 
£2,295,906  on  225,063  prescriptions.  The 
comparison  for  1971-73  was  £744,090  on 
155,869  prescriptions.  The  number  of 
hospital  prescriptions  dispensed  by  chem- 
ist contractors  was  2,221,462  at  a  total 
cost  of  £4,278,260,  which  had  reduced 
from  2,874,219  at  a  cost  of  £3,773,067  in 
1974-75. 

During  the  year,  27,751,676  pre- 
scriptions were  referred  to  the  inves- 
tigation division  and  reports  of  prescribing 
costs  were  prepared  for  22,939  doctors. 
More  detailed  reports  were  prepared  for 
1,167  doctors  from  1,806,438  pre- 
scriptions. A  scheme  was  introduced — the 
Prescribing  Services  Exercise — to  provide 
all  doctors  in  four  FPC  areas  with  infor- 
mation on  the  extent  to  which  they 
ordered  drugs  in  selected  therapeutic 
groups  such  as  anti-hypertensives,  beta- 
blockers,  diuretics  and  antibiotics. 

Rollei  start  a  club 

Club  Rollei  has  been  formed  to  help 
enthusiasts  obtain  more  pleasure  and 
satisfaction  from  their  photography.  Ser- 
vices and  facilities  for  members  include  a 
specialist  "advisory  service"  dealing  with 
all  photographic  problems,  a  picture 
analysis  service,  advising  on  compositions, 
colour  appreciation  and  related  concepts, 
low-cost  camera  maintenance  and  insur- 
ance schemes,  monthly  Club  Rollei  social 
evenings  and  one  day  Rollei  teach-ins  in 
various  parts  of  the  country.  In  addition, 
low-cost  holidays  will  be  available,  with 
club  staff  in  attendance  to  help  and  advise 
on  photography. 

Every  month  members  will  receive  a 
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copy  of  the  Rollei  Report  with  mem- 
bership open  to  anyone  who  owns  any 
item  of  Rollei  equipment.  Membership 
fee  will  be  £4.50  per  year.  Full  details  and 
enrolment  forms  are  obtainable  from  the 
secretary,  Club  Rollei,  Hesketh  House, 
Portman  Square,  London  Wl. 

Kodak  exhibition 

An  exhibition  of  products  manufactured 
during  the  past  50  years  is  to  be  staged  by 
Kodak  Ltd,  as  part  of  their  golden  jubilee 
of  the  camera  and  apparatus  division. 
Approximately  200  exhibits  will  be  on 
display  including  still  and  movie  cameras 
and  projectors,  as  well  as  examples  of  the 
department's  wartime  activities.  The 
exhibition,  at  Gunnels  Wood  Road, 
Stevenage,  is  open  to  the  public  on 
November  5,  from  2-5  pm. 

Pesticide  names 

The  following  common  names  for  pes- 
ticides have  been  approved  for  eventual 
inclusion  in  BS  1831  but  will  not  be 
included  in  a  supplement  to  BS 
1831:1969  until  final  international  adop- 
tion. 

Fentrifanil,  2'-chloro-2,  4-dinitro-5', 
6-di  (trifluoromethyl)=diphenylamine; 
furalaxyl,  (±)-methyl  N-(2-furoyl)-N-(2, 
6-xylyl)  alaninate;  furophanate,  methyl 
4-(2-furfurylidenamino=  phenyl  )-3-thioal 
lophanate;  hexazinone,  3  - 
cy  clohexy  1-6- dime  thylamino-1 -methyl  - 
1H-1,  3,  5-triazine-  2,  4-dione;  imazalil,  1- 
(B-allyloxy-2,  4-dichloro=  phenethyl) 
imidazole;    isomethiozin,  6-tert-butyl 

4-  isobutyl=ideneamino-3-methylthio-l, 
2,    4-triazin-5-one;  methiobencarb, 

5-  p-anisyl  diethyl  =  (thiocarbamate); 
pendimethalin,    N-(  1 -ethyl  propyl)-2, 

6-  dinitro-3,  4-xylidine;  piproctanyl, 
1  -  a  1 1  y  1  - 1  -(  3  ,  7-dimethyloctyl) 
=  piperidinium    ion;  prodiamine, 

5-  dipropylamino-;c;c;r-trifluoro-4, 

6-  dinitro-o-toluidine;  thiadifluor,  3- 
(4-chlorophenyl)-2-methyl  =  imino-4, 
5-bis  (trifluoro=  methylimino) 
thiazolidine;  triazbutil,  4-butyl-l,  2, 
4-triazole;  vernolate,  S-propyl  dip- 
ropylthiocarbamate. 


Mr  Don  Sutherland, 
managing  director  of 
Miles  Laboratories, 
presenting  Guy 
Edwards  with  four 
sporting  prints  as  a 
memento  of  the 
company's 
sponsorship  of  the 
MD4  stop  smoking 
method  racing  team. 
The  presentation  was 
watched  by  over  70 
customers  and  staff 
who  had  just  seen  Mr 
Edwards  win  the  final 
round  of  the 
Shellsport 
International 
Championship  at 
Brands  Hatch. 
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Announcement. 

Richardson-Merrell  wishes  to  inform 
retail  pharmacists  and  pharmaceutical 
wholesalers  that,  in  line  with  its  policy  of 
continued  product  improvement,  existing 
stocks  of  Vicks  Formula  44  Cough 
Discs  are  to  be  uplifted. 

As  from  October  stocks  of  Vicks 
Formula  44  Cough  Discs  will  be  uplifted 
at  the  current  list  price  of  £1.782 
per  dozen  (including  VAT),  using  the 
National  Pharmaceutical  Wholesalers 
Drug  Re-call  Procedure. 

This  operation  precedes  a  major  new 
introduction  by  Vicks  into  the  cough 
remedy  market.  Details  of  the  new 
product  and  its  promotional  support 
will  be  announced  at  the  same  time. 

Please  have  your  stocks  of  Vicks 
Formula  44  available  for  collection. 

Richardson-Merrell  Ltd., 
20  Queensmere,  Slough,  Berks. 
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New 
products 


Photographic 

Instant  cameras 

Polaroid  (UK)  Ltd  have  added  three 
models  to  their  range  of  instant  cameras. 
The  Instant  10  (guide  price  £12.50)  uses 
type  88  film  and  features  an  electric  eye 
and  electronic  shutter  for  automatic 
exposure  control,  built-in  flash  cube  hol- 
der, colour  corrected  3-element  Polat- 
riplet  lens  for  sharp  pictures,  focusing 
from  3  feet  to  infinity,  shutter  lock  to  pre- 
vent accidental  exposure  of  the  film,  and 
an  adjustable  neck  strap.  The  Instant  20 
(guide  price  £16)  combines  the  features  of 
the  Instant  10  with  the  choice  of  using  type 
88  or  type  87  films. 

The  Instant  30  incorporates  the  fea- 
tures of  the  other  models  but  can  take  five 
different  types  of  Polaroid  film  in  two 
formats:  square  type  87  and  88,  rectan- 
gular types  108  and  107C,  and  type  665 
positive  or  negative  film.  As  an  intro- 
ductory offer  the  20  and  30  models 
include  a  free  development  timer. 

Advertising  expenditure  includes 
£750,000  between  November  and 
Christmas  Eve  on  the  new  Instant  models 
and  1000  camera.  The  Instant  10  tele- 
vision commercial  shows  Richard  Briers 
demonstrating  the  low  cost  fun  of  instant 
colour  photography.  A  series  of  reminder 
advertisements  are  to  appear  in  leading 
national  papers.  (Polaroid  (UK)  Ltd, 
Ashley  Road,  St  Albans,  Herts). 

Sylvania  Super  10 

GTE  Sylvania  have  produced  a  Flip 
Flash— the  Super  10  (£1.43  trade)— 
which  has  ten  shots  instead  of  eight.  It  has 
been  developed  as  a  match  for  Kodak's 
ten-picture  instant  film  packs,  but  may  be 
used  with  all  makes  of  Flip  Flash  pocket 
cameras.  The  overall  price  per  flash  works 
out  cheaper  than  the  eight-flash  array,  so 
is  expected  to  boost  total  sales  of  photo- 
graphic materials  and  provide  more  photo 
finishing  business. 

Features  of  the  "Super  10"  include: 
More  balanced  light  distribution  due  to 
the  increased  size  of  the  reflector  behind 
each  flash;  prevention  of  the  "red  eye" 
effect  by  the  greater  distance  between  the 
bank  of  flashes  and  the  camera  lens;  a 
fifth-flash  indicator  which  glows  red  warn- 
ing that  one  side  of  the  device  has  been 
spent  and  should  be  flipped. 

Selling  aids  are  a  counter  dispenser  of 
30  units,  a  small  yellow  and  blue  streamer 
for  display  on  the  front  edge  of  shelves, 
and  a  "starburst"  mobile.  GTE  Sylvania 
are  making  an  introductory  offer  on  all 
orders  specifying  the  counter  dispenser. 


Further  promotion  aims  to  use  editorial 
mentions  in  the  consumer  Press  to  boost 
the  overall  use  of  flash.  The  company, 
GTE  Sylvania  Ltd,  was  formed  in  January 
to  promote  and  market  the  Sylvania  range 
of  photo  lighting  products  in  the  UK.  The 
products  will  still  be  available  also  through 
distributors  (GTE  Sylvania  Ltd,  Saltaire 
Road,  Shipley,  West  Yorks). 

Amateur  colour  printing 

Uford  have  introduced  a  Cibachrome-A 
discovery  kit  (£23.83  trade)  for  the 
beginner  in  colour  printing.  It  contains:  1 0 
sheets  of  20.3  x  25.4cm  print  material; 
f -litre  kit  of  chemicals;  20.3  x 25.4cm 
processing  drum;  8.9  sq  cm  filter  set;  a 
process  manual. 

As  an  introductory  offer  each  kit  will 
include  an  additional  packet  of  10  sheets 
of  print  material. 

Ilford  are  also  introducing  new  packs 
and  lower  prices  for  Cibachrome-A.  New 
products  are  a  10-sheet  pack  of  20.3  x 
25.4cm  print  material  (£5.84  trade),  a 
1-litre  kit  of  chemicals  (£4  trade)  and  a  set 
of  8.9sqcm  printing  filters  (£6  trade). 
An  illustrated  manual,  Creative  Colour 
Enlarging,  (£1.25)  shows  the  amateur 
how  to  get  the  most  out  of  Cibachrome. 
Promotional  support  will  be  by  double- 
page  spread  advertisements  in  the  photo- 
graphic press,  point-of-sale  displays,  leaf- 
lets and  Tee-shirts  for  dealers  and  assis- 
tants (Ilford  Ltd,  Basildon,  Essex). 

Sundries 

Scholl's  78  styles 

Scholl  are  introducing  several  new  styles 
to  their  footwear  range  for  1978.  They  will 
be  incorporating  the  Poliwood  range  con- 
sisting of  three  styles  each  in  a  different 
colour.  Poliwood  sandals  have  a  wooden 
"footbed"  laminated  on  to  a  polyurethane 
base  which  Scholl  say  gives  the  wearer  the 
advantage  of  walking  on  a  wooden  sur- 
face, whilst  the  polyurethane  base  keeps 
the  sandal  light-weight.  Another  inno- 
vation is  a  wooden  exercise  sandal  that  has 
leather  uppers  with  co-ordinating  fabric 
panel  inserts.  These  sandals  come  in  red, 
brown  and  light  blue  with  matching  col- 
oured soles.  Their  range  of  towelling  san- 
dals includes  a  new  colour,  biscuit,  which 
is  offered  in  addition  to  peacock  and 
apricot,  and  the  flat  wooden  children's 


sandal  is  now  available  with  a  blue  strap  i 
well  as  a  red  one.  Extensive  advertisin! 
point  of  sale  and  display  material  will  t 
used  to  promote  the  new  range.  (Sch 
(UK)  Ltd,  182  St.  John  Street,  Londor 

Cosmetics  and  toiletries 

Innoxa  addition 

Innoxa  have  added  a  new  skin  cream  | 
their  range.  Beauty  Editor  high  pe 
formance  cream  (£1.85)  is  described  as  " 
unique  advance  in  skin  care".  It  is  said  | 
give  "ultimate  protection  and  hydratin 
treatment"  to  both  normal  and  dry  skin; 
day  and  night,  meaning,  they  say,  that 
woman  need  only  use  the  one  crear 
(Innoxa  (England)  Ltd.,  Innoxa  Hous« 
436  Essex  Road,  London  Nl  3PL). 

Soft  wave  from  Gillette 

Toni  body  perm  is  being  launched  by  Gil 
lette  personal  care  division  this  month  an 
the  company  hopes  it  "will  help  creat 
young  fashion  styles  for  a  market  that  ha 
traditionally  appealed  to  older  con 
sumers."  The  body  perm  (£1.01)  will  b 
supported  by  a  £100,000  advertisin 
campaign  in  the  women's  Press  which  the 
have  called  "The  new  wave,"  aimed  a 
women  aged  between  18  and  25.  Unlik 
traditional  perms,  body  perm  is  said  t 
help  create  the  softer  curls  and  waves  no\ 
popular. 

A  launch  pack  will  be  available  (£1.95 
complete  with  perm  and  curvers  (a  ne\ 
type  of  curler  designed  for  the  body  perm 
and  extra  discounts  are  offered  to  th 
trade.  Toni  body  perm  will  be  available  ii 
outers  of  12  (Gillette  Industries  Ltc 
Great  West  Road,  Isleworth,  Middlesex) 

Fenjal  Tilia 

Scott  &  Browne  Ltd  have  launched  Fenj; 
Tilia,  creme  bath  fragrance.  Tilia  is  th 
botanical  name  for  lime,  and  Tilia  crem 
bath  (£1.60)  combines  the  tangy  essen 
of  fresh  lime  blossom  with  Fenjal's  oils  t 
moisturise  and  soothe  the  skin.  The  sam 
fragrance  characterises  a  matching  beaut 
soap  (£0.70).  The  packaging  is  in  coc 
lime  green  with  gold  blocked  Fenjal  log 
and  lime  tree  motif  for  both  the  crem 
bath  and  soap  cases,  and  a  lime  gree 
counter  merchandiser  contains  nine  14 
bath  size  creme  bath  and  six  beauty  soap 
(Scott  &  Browne  Ltd,  50  Upper  Brool 
Street,  London  W1Y  2AE). 
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odykin  bath  additives 

he  Bodykin  range  of  foam  bath  mixers  is 
escribed  as  a  "completely  new  concept  in 
le  rapidly  expanding  bath  additives  mar- 
et"  by  the  manufacturers,  Rivendell 
oiletries  Ltd,  a  new  company.  The  range 
insists  of  four  products — Skincare,  Vit- 
lise,  Indulge  and  Relax — which  can  be 
>ed  separately  or  combined  according  to 
lood.  Skincare  is  a  formulation  of  mois- 
lrisers,  Vitalise  contains  "natural 
^tracts  of  pine  and  horse  chestnuts," 
ldulge,  is  said  to  be  a  blend  of  natural 
erbal  extracts  from  the  passion  flower 
)gether  with  essential  floral  oils  while 
elax  contains  the  essential  oils  of  trad- 
ional  herbs  blended  with  extract  of  val- 
rian.  Each  comes  in  a  125ml  bottle 
jgether  with  a  special  rack  to  hold  all  four 
ottles  (£3.20).  The  four  variants  will  also 
e  available  in  bottles  to  refill  the  rack. 
The  launch  will  be  backed  with  a  Press 
jvertising  campaign  using  national  daily 
id  Sunday  newspapers  including  the 
aily  Mail,  Daily  Telegraph,  London 
vening  Standard,  Sunday  Times, 
bserver  and  Sunday  Mirror  (Rivendell 
oiletries  Ltd,  New  Barn,  Lyminge,  Near 
olkestone  CT18  8DX). 

creen  range  of  cosmetics 

:reen  Cosmetics  Ltd  are  a  new  company 
ho  have  launched  a  range  of  products 
icluding an  eye-gel  (£2.70),  eye  make-up 
mover  gel  (£1.50),  Azulene  cleansing 
ilk  (£1.20),  skin  toner  (£1.10),  astrin- 
;nt  lotion  (£1.10),  foaming  skin  cleanser 
■1.10),  hand  nourishing  cream  (£1.10 
id  £1.75),  moist  vitamin  cream  (£0.95 
id  £1.65),  avocado  skin  nourisher 
:0.95  and  £1.65),  antiseptic  cover  stick 
i0.85),  Azulene  hand  lotion  (£  1 . 1 0)  and 
zulene  body  lotion  (£1.20).  The  unper- 
imed  Screen  eye  gel  has  been  developed 
)  protect  and  feed  the  eye  area.  Used  at 
ight  the  product  is  claimed  to  relax  and 
>othe  the  eyes  and  used  in  the  mornings  it 
rovides  a  protective  barrier. 
The  company  explained  to  C&D  that 
le  aim  is  to  give  consumers  high  quality 
roducts  at  reasonable  prices,  creating  a 
emand  without  expensive  advertising, 
tying  all  that  is  needed  are  low  overheads 
nd  a  good  team  of  representatives 
Jcreen  Cosmetics  Ltd,  42  Latchmere 
oad,  Kingston-upon-Thames,  Surrey). 

Jail  building  set 

'ardinelli  have  introduced  a  false  nail 
uilding  set  (£2.75)  consisting  of  nail 
uilding  liquid  and  powder,  an  applicator 
rush,  pipette,  two  plastic  cups,  30  nail 
>rms  and  instructions.  The  kit  and  a  bat- 
:ry  operated  manicure  set  are  available 
)r  Christmas  (£7.50)  (Cardinelli  Beauty 
roducts  Ltd,  266  Holloway  Road,  Lon- 
on  N7  6NE). 

iuper  shine 

iuper  shine  (£0.69),  from  Sally  Hansen,  is 
i  clear  nail  finish  intended  to  form  a  pro- 
ective  shield  with  a  glass-like  sheen  over 
onventional  nail  polish.  (Sally  Hansen 
Ltd,  Hook  Rise  South,  Surbiton,  Surrey.) 


Fructose-sweetened  chocolate 

Wander  Pharmaceuticals,  98  The  Centre, 
Feltham,  Middlesex  TW13  4EP,  have 
introduced  a  new  formulation  fructose 
sweetened  diabetic  chocolate  bar  in  milk 
and  hazelnut  milk  varieties.  The  company 
says  that  the  use  of  fructose  instead  of 
sorbitol  as  a  sweetener  has  made  it  poss- 
ible to  make  a  diabetic  chocolate  that 
tastes  like  real  chocolate. 

Introductory  bonus  offers  of  four  free 
bars  for  a  transfer  order  of  2  dozen  mixed 
bars  and  one  free  bar  for  an  order  of  12 
mixed  bars  are  available  and  this  bonus 
scheme  which  will  operate  for  a  limited 
period  only  will  be  supported  by  the  pro- 
vision of  self-adhesive  shelf  display  cards 
and  supplies  of  a  leaflet  entitled — Facts 
about  fructose  for  the  diabetic".  Colour 
advertisements  featuring  these  products 
will  appear  in  Balance,  the  newspaper  of 
the  British  Diabetic  Association. 

Build-up  campaign 

A  £200,000  campaign  to  promote  Build- 
up is  being  undertaken  by  Carnation 
Foods  Co  Ltd,  1 1  High  Road,  London  N2, 
and  starts  next  month  in  a  number  of 
women's  magazines.  The  campaign  will 
continue  over  the  next  five  months  and  a 
series  of  advertisements  will  appear  in  My 
Weekly,  People's  Friend,  Parents,  Home 
and  Freezer  Digest,  Family  Circle,  Pins 
and  Needles,  Living,  Annabel,  Mother, 
Woman,  Woman's  Own,  Woman  and 
Home,  Woman's  Realm  and  Good  Life. 

Lancome's  new  year  offers 

Lancome's  best-selling  mascara, 
Maquicils,  will  be  available  in  the  new 
yearfor  the  price  of  a  refill  (£1.15).  Prog- 
res  de  Lancome,  launched  in  October,  will 
be  available  in  an  introductory  size  jar  ( 1 0 
ml,  £1.00)  from  January  1978  whilst 
stocks  last.  Nutrix  will  be  available  in  a 
special  offer  size  jar  (£1.35)  from  Lan- 
come (England)  Ltd,  14  Grosvenor 
Street,  London  W1X  6AD. 

Kodak  Christmas  cards 

Once  again  Kodak  Ltd,  PO  Box  66, 
Kodak  House,  Station  Road,  Hemel 
Hempstead,  Herts  HP1  1JU,  are  offering 
a  Christmas  greetings  card  promotion  for 
all  photo-dealers  who  use  their  services. 
Customers  who  order  six  or  more  colour 
prints,  from  now  until  December  9, 
will — on  request — receive  back  with  the 
prints  a  comparable  number  of  free  cards 
and  envelopes.  The  card  bears  the  mes- 
sage, "Happy  Christmas,"  and  will  take 
prints  sized  9  by  9cm,  9  by  1 1 .5cm  or  9  by 


1 3cm.  A  set  of  full  colour  display  material 
to  back  this  promotion  is  available  and  the 
public  will  be  made  aware  of  the  offer  by 
means  of  "stutters"  in  all  print  wallets  and 
slide  boxes  returned  from  the  colour  pro- 
cessing division. 

Spiders  dog  prints 

Animal  lovers  captivated  by  Spillers' 
Choice  Cuts  television  dogs  now  have  the 
chance  to  own  mementoes  of  them.  Spil- 
lers Foods,  30  Farringdon  Street,  London 
EC4A  4EA,  have  launched  an  on-pack 
offer  of  four  colour  prints  of  repro- 
ductions of  the  specially  commissioned 
paintings  of  dogs  screened  in  the  Choice 
Cuts  "heroic  dogs"  commercials.  A  full 
set  of  prints  can  be  obtained  for  only 
£1.10,  plus  four  labels  from  either  the 
original  or  liver  and  kidney  varieties  of 
Choice  Cuts.  The  offer  will  be  promoted 
nationally  and  runs  until  October  31, 
1978. 

Liga  rusks  maxi  pack 

A  maxi  pack  of  12  Liga  rusks  (£0.35'/2) 
has  been  introduced  by  Cow  &  Gate  baby 
foods,  Trowbridge,  Wilts  BA 14  8HZ. 
Purchasers  of  the  maxi-pack  will  be  able 
to  obtain,  free  of  charge,  a  door  plaque 
featuring  the  popular  "Mr  Men"  charac- 
ters. This  follows  the  successful  "Mr  Men" 
mug  promotion  which  has  been  running 
on  Cow  &  Gate  fruit  syrups  and  Liga  rusks 
since  last  year.  Three  packet  tops  should 
be  submitted  for  a  door  plaque. 

Trivax  packs  of  five 

Wellcome  Foundation  Ltd,  Temple  Hill, 
Dartford,  Kent,  say  they  have  distributed 
the  last  of  their  stocks  of  three  ampoules 
Trivax.  All  orders  received  for  the  three 
pack  will  be  supplied  with  the  five 
ampoule  pack  (£0.65  trade)  and  the  com- 
pany asks  that  any  remaining  three  packs 
be  distributed  because  credit  or  replace- 
ment stock  will  not  be  given. 

Sunbrella  distribution 

To  avoid  any  confusion  which  might  be 
caused  by  our  report  about  ICML  dis- 
tributing Sunbrella  sunglasses  (C&D, 
October  15  p570)  we  would  like  to  point 
out  that  the  sunglasses  are  also  still  being 
distributed  by  Jackel  &  Co  Ltd,  Kitty 
Brewster  Estate,  Blyth,  Northumberland. 

Continued  on  p658 
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Homy  Ped  moves  into  1978 

Wilkinson  Sword  Ltd,  Sword  House,  High 
Wycombe,  Bucks  HP13  6ES,  are  launch- 
ing their  1978  Homy  Ped  spring  and 
summer  range  to  the  public  with  an  adver- 
tising campaign  of  over  £300,000.  They 
say  that  this  is  the  largest  amount  yet  to  be 
spent  in  this  market.  A  large  proportion 
will  be  spent  in  women's  monthly  and 
weekly  magazines  in  May  and  July.  The 
1978  Homy  Ped  collection  comprises  11 
styles,  ranging  from  the  classic  wood-sole 
exercise  sandal,  through  a  number  of 
smart  looking  exercise  sandals  for  relax- 
ation and  leisure  wear  to  a  high  fashion 
sandal  for  all-day  wear,  which  the  com- 
pany says  still  maintains  the  Homy  Ped 
qualities  of  foot  comfort  and  support. 

All  styles,  in  the  newest  fashion  colours 
of  fabric  or  leather,  have  the  gripper  toe 
and  Homy  Ped  contoured  sole.  Shelf- 
talkers  and  revolving  floor  or  counter 
units  are  available. 

Bic  razor  packaging 

Biro  Bic  Ltd,  Whitby  Avenue,  Park 
Royal,  London  NW10  7SG,  have 
designed  a  new  polythene  pack  for  the  Bic 
razor.  The  header  card  on  this  version 
replaces  the  previous  selling  slogan 
approach  with  the  statement  that  "the 
razor  represents  advanced  razor  technol- 
ogy, each  blade  being  manufactured  of 
chrome-platinum  stainless  steel,  polymer 
coated  for  maximum  comfort  and  a 
smooth  shave." 

New  colours  are  blue,  white  and  orange 
and  each  of  these  razors  in  the  rack  mer- 
chandiser style  pack  now  has  a  fitted  plas- 
tic blade  guard. 

Trafalgar's  national  launch 

After  test  marketing  their  Quartz  Ana- 
logue watches  in  chemists,  supermarkets, 
electrical,  hi-fi  and  photographic  stores, 
the  Trafalgar  Watch  Co  Ltd,  Trafalgar 
House,  Grenville  Place,  Hale  Lane,  Lon- 
don NW7,  is  mounting  a  full  scale  launch, 
backed  by  "substantial  pre-Christmas 
advertising".  The  range  includes  both 
ladies'  and  gentlemen's  watches  in  a 
variety  of  styles  (prices  start  at  £14.50). 

Isomef  discontinued 

The  Isomet  exercise  roller  has  been  dis- 
continued and  no  further  supplies  are 
available  from  the  distributor,  Mr  R.  Jack- 
son MPS,  56  Theobalds  Road,  London. 

If  re  1  Riswiiiet  lipstick 

Rimmel  International  Ltd,  17  Cavendish 
Square,  London  W1M  0HE,  are  giving 
away  a  try-size  of  their  "creamy  lipstick" 


The  display  unit,  from 
Barnes  Hind  Ltd,  Isis 
Trading  Estate, 
Stratton  Road, 
Swindon,  Wilts,  is 
offered  free  with 
every  order  for  its  full 
contents,  which  for  a 
limited  period,  are 
supplied  at  1 0  per 
cent  off  normal 
prices.  Each  unit 
contains  5  x240ml 
Hexidin,  12x1 20ml 
Hexidin,  12  x35ml 
cleaner  No  4, 
6x15ml  soft  lens 
comfort  drops  and 
690ml  Hexaclean 


in  a  new  shade,  sweet  scarlet,  with  every 
purchase  of  a  roll-on  lip  glosser.  The 
promotion  parcel  consists  of  two  dozen  lip 
glossers  in  the  three  flavours  avail- 
able— clear  cherry,  lemon  and  spear- 
mint— and  is  offered  at  the  standard  price 
of  £7.96.  It  comes  complete  with  a  Self- 
asta  unit. 

Leichner  colours 

Tick  tock  red,  flash  bang,  hot  poker  and 
heat  wave  are  the  four  new  colours  in  the 
Kamera  Klear  range  of  lipsticks  (£0.59) 
from  L.  Leichner  (London)  Ltd,  436 
Essex  Road,  London  Nl  3PL.  And  match- 
ing nail  colours  (£0.42)  are  identified  as 
no's.  34,  35,  28  and  36. 

Cordilox  colour 

Abbott  Laboratories  Ltd,  Queenborough, 
Kent,  say  that  Cordilox  40mg  is  now  sup- 
plied as  a  yellow  film  coated  tablet,  not  an 
orange  tablet  as  previously  announced 
(C&D,  October  1,  p474).  Pharmacies  are 
asked  to  use  their  old-type  Cordilox  tab- 
lets until  stocks  are  exhausted. 

Hedex  get  women  talking 

Sterling  Health  Products,  Surbiton,  Sur- 
rey KT6  4PH,  are  using  their  Hedex 
"women  talking"  commercial  in  a 
£170,000  television  campaign  running 
until  mid-November. 

Wall  planner 

A  two-year  laboratory  wall  planning  chart 
(£1),  with  a  surface  chosen  to  allow  dis- 
plays to  be  easily  changed,  is  available 
from  May  &  Baker  (calendar  offer),  Essex 
House,  15  Station  Road,  Upminster, 
Essex  RM14  2JT  (cheque  with  order). 

Unichem's  November  offers 

Unichem  is  offering  its  members  the  fol- 
lowing products  at  discounts,  between 
November  9-28:  Elnett  hairspray  500g, 
normal  and  extra  hold  15  per  cent,  Far- 
ley's rusks,  large  and  family  12  V%  per  cent, 
Grecian  2000  1 5  per  cent,  Lady  Grecian 
2000  15  per  cent,  Libresse  Comfort  12V-2 
per  cent,  Paddi  Pads  10's,  20's  and  30's 
12V2  per  cent,  Pond's  cold  cream  99cc  15 
per  cent. 

Offers  on  the  following  are  available  to 
all  customers:  Band-aid  clear  and  wash- 
proof  plasters — wallet,  medium,  large, 
value  pack,  6cm  x  15cm  and  6cm  x  lm; 


Batiste  dry  shampoo  90g,  shampoo  1 20ml 
tube,  and  hairspray  200g;  Bic  disposable 
razor  3s;  Cossack  hairspray  120g,  200g 
normal;  Cow  &  Gate  baby  milk  plus; 
Crest  toothpaste  "special  low  price", 
standard,  large,  extra  large  and  family; 
Cussons  Imperial  Leather  after  shave 
60cc  and  lOOcc;  Efferdent  24s,  36s  and 
48s;  Elnett  hairspray,  normal  and  extra 
hold  60g,  130g  and  300g;  Head  &  Shoul- 
ders shampoo  "special  low  price"  150g 
and  300g;  Johnson's  cotton  buds,  60s  and 
100s;  Lantigen  B;  MD4  complete  anti- 
smoking  unit;  Matey  "jungle  treasure" 
pack;  Milk  of  Magnesia  liquid  100ml, 
200ml  and  300ml,  tablets  30s,  75s  and 
150s;  Nice  'N  Easy  (all  variants);  Optone 
small  and  large;  Pond's  cream  90cc 
(lemon,  vanishing,  light,  moisturising  and 
dry  skin);  Radian  B  50ml,  100ml  and 
200ml;  Radox  Showerfresh  Christmas 
pack  175cc,  alpine  and  woodland;  S.  R. 
toothpaste;  Sunsilk  shampoo  80,  130ml. 


on  TV 

next  week 

Ln — London.  M — Midlands;  Lc — Lancashire; 
Y— Yorkshire;  Sc— Scotland;  WW— Wales  and 
West;  So— South;  NE— North-east;  A— Anglia; 
U— Ulster.  We— Westward;  B— Border; 
G— Grampian;  E— Elreann;  CI— Channel  Island. 

Aquafresh  toothpaste:  All  except  WW, 
We,  E,  CI 

Beecham's  hot  lemon:  All  except  M,  So, 
E 

Beecham's  Night  Nurse:  All  except  E 

Cream  silk:  All  areas 

Fairy  toilet  soap:  M,  Y,  Sc,  NE,  U,  B 

Fenjal  creme  bath:  Ln 

Galloway's  cough  syrup:  Ln 

Head  &  Shoulders  shampoo:  Ln,  A,  U 

Hedex:  All  except  E 

Norsca  foam  bath  and  soap:  Y 

Old  Spice:  All  areas 

Philishave:  All  areas 

Radox  herbal  bath:  All  except  E 

Silvikrin  hairspray:  All  areas 

Vitarich:  Lc 

Wilkinson  II  razors:  All  except  E 
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our  busin 


ASK  YOURSELF  THESE  QUESTIONS 


How  does  the  performance  of  your 
pharmacy  compare  with  the 
national  average? 

What  percentage  of  your  gross 
profit  does  each  product  group 
contribute? 

Are  your  profits  on  individual  lines 
above  or  below  average? 

Do  you  know  your  local  market 
share  and  the  scope  for  further 
growth? 

How  many  could  you  answer 
accurately?  The  future  of  your 
business  could  depend  on  it. 

As  an  independent  pharmacist,  you 
know  that  competition  is  getting 
keener  every  year. 

But  the  pharmacist  with  professional 
responsibilities  hasn't  the  time  to 
keep  up  with  modern  retailing 
trends. 

Your  bigger  competitors  have. 

They  possess  sophisticated  manage- 
ment systems  which  give  them 
accurate,  up-to-the-minute  market 
information  in  the  fine  detail  that 
that  only  a  computer  can  provide. 

You  also  need  that  information  if 
you  are  to  survive  and  prosper  in 
business  today. 


It's  the  kind  of  vital  aid  Vestric  can 
bring  you  through  its  unique 
Vantage  programme,  part  of  which 
is  devoted  to  bringing  you  modern 
management  systems. 

Vestric  has  one  of  the  largest  ICL 
computer  facilities  of  its  type  in 
Europe.  Through  it,  we  can  place  at 
your  disposal  regular,  concise 
statistical  reports  which  will  help 
you  measure  your  business  efficiency 
and  identify  areas  which  you  could 
develop  and  improve. 


Vital  quarterly  information  to  help  you 
assess  your  retail  performance. 


■  Part  of  our  computer  facility....  technology 
'  and  expertise  at  your  disposal. 


In  short,  we  could  give  you  the 
correct  answers. 

Naturally,  you  know  your  own 
business  best. 

But  aided  by  Vestric  Vantage  you 
could  soon  know  it  even  better  and 
increase  your  profits. 

Contact  your  local  Vestric  branch 
manager  or  chemist  representative 
and  ensure  your  future. 


Vestric 


* 


MANAGEMENT  SYSTEMS  FOR  THE 
PROFESSIONAL  RETAILER 


CVAnTACE  j  is  a  trade  mark  of  Vestric  Limited 
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Can  you  afford  to  ignore 
gift  tokens? 


The  Chemist  Gift  Token  scheme  is  a  uni- 
que benefit  which  a  chemist  cannot  afford 
to  ignore — although  he  may  not  like 
it — says  Mr  V.  Hannawin,  executive  man- 
ager, Sangers  Services  Ltd. 

Sangers  Services  Ltd  introduced  the 
scheme  about  a  year  ago  (C&D,  October 
9,  1976,  p452)  since  when  it  has  found 
1,800  stockists,  although  3,800  chemists 
have  exchanged  goods  for  tokens.  The 
total  gift  token  market  is  estimated  at  £60 
million.  Mr  A.  Reed,  board  member,  San- 
gers Group,  expects  to  increase  the 
number  of  stockists  to  3,000  during  the 
forthcoming  promotional  campaign,  with 
an  eventual  target  turnover  of  f  4m  which 
would  then  compare  favourably  as  a 
proportion  of  total  non-Boots  chemists' 
turnover  with  Boots  token  turnover. 

The  new  campaign  includes  adver- 
tisements in  13  consumer  magazines  such 
as  Reader's  Digest  and  TV  Times  between 
mid  November  and  December.  Also,  until 
the  end  of  December,  Sangers  Services 
Ltd  have  agreed  to  donate  lp  to  the 
Cancer  Research  Campaign  for  every  cus- 
tomer purchase.  A  "crowner"  for  the  dis- 
play stand  is  available  to  promote  the 
donation  scheme. 

Gain  maximum  benefit 

To  gain  maximum  benefit  a  new  stockist 
would  need  to  have  the  tokens  by 
November  when  the  seasonal  buying 
begins  but  Mr  Reed  emphasises  that 
tokens  are  an  all  year  gift,  for  example,  for 
birthdays,  weddings,  and  mothering  Sun- 
day. An  addition  to  the  range  of  cards, 
which  are  designed  to  relate  to  a  gift  occa- 
sion, is  planned  for  early  next  year,  with  a 
"congratulations  on  a  birth"  greeting. 

This  year  the  initial  token  outlay  has 
been  reduced  to  £20  made  up  of  £10  of 
any  one  particular  token  value.  A  stand 
and  display  material  is  provided  free  and 
Mr  Reed  points  out  that  those  who  have 
displayed  prominently  have  sold  suc- 
cessfully. He  feels  that  new  business  can 
be  gained  from  non-chemist  outlets  where 
previously,  for  example,  a  book  token 
might  have  been  purchased. 

The  average  token  redeemed  has  been 
£1.25  although  the  highest  value 
redeemed  was  £25  and  the  highest  known 
token  value  sold  was  £75. 

Anxious  to  dispel  any  fear  among 
potential  stockists,  Mr  Hannawin  says 
there  is  little  work  involved  in  the  scheme. 
The  stockist  sends  the  tokens,  together 
with  a  preprinted  form,  to  Sangers  Ser- 
vices Ltd,  and  should  receive  a  cheque 


within  seven  days.  To  reduce  the  effort 
and  costs  he  suggests  a  monthly  return  but 
if  a  retailer  wishes,  he  may  return  tokens 
for  redemption  as  and  when  he  receives 
them. 

Mr  G.  Green,  Savory  and  Moore  mar- 
keting director,  told  C&D  that  his  com- 
pany adopted  the  Sangers  Services  Ltd 
scheme  in  preference  to  its  own  because  a 
number  of  recipients  of  their  tokens  had 
had  difficulty  in  "spending"  the  token 
where  Savory  and  Moore  had  no  shops.  In 
contrast,  the  Sangers  Services  scheme  is 
applicable  throughout  England,  Scotland, 
Wales,  Northern  Ireland  and  the  Irish 
Republic.  He  estimated  that  his  company 
was  selling  50  per  cent  more  tokens  using 
the  Sangers  Services  scheme.  He  was  con- 
fident that  token  sales  would  increase  dur- 
ing this  Christmas  period.  He  feels  that  the 
reduction  in  profit  margin  when  redeem- 
ing a  token  that  he  has  not  sold  is  more 
than  compensated  for  by  increased  bus- 
iness. Sangers  Services  Ltd  charge  14  per 
cent  of  the  token  value  for  redemption,  of 
which  they  pay  1 1  per  cent  to  the  token 
seller  as  profit  and  retain  3  per  cent  for 
administration  costs.  A  profit  of  2p  per 
gift  card  can  offset  the  3  per  cent  overall 
charge  to  a  stockist. 

Mr  B.  Megson,  an  independent  phar- 
macist in  Solihull,  has  found  the  scheme  to 
be  successful  being  particularly  surprised 
at  the  distance  and  distribution  of  the 
tokens  presented  to  him.  He  feels  it  gives 

The  display  stand  measures  approximately 
15x9x7 in  and  is  supplied  with  40  cards 


Sdw  aH  jour  gift  problems 


customers  a  reason  for  seeking  a  private! 
pharmacy  rather  than,  say,  Boots. 

Ideas  for  the  future  include  incentive! 
scheme  involvement.  For  example,  a  cus- 
tomer would  return  a  product  label  to  a| 
manufacturer  and  receive  a  gift  token  inl 
exchange.  Inquiries  for  the  scheme  should i 
be  made  to  Mr  V.  Hannawin,  tel  0273  [ 
410823. 


Guide  on  how  to  cut  costs 
by  manpower  planning 

A  new  book  just  published  by  the  Dis- 
tributive Industry  Training  Board  (£1.75, 
one  copy  free  to  levy-payers)  shows  how 
the  proper  planning  of  staff  requirements 
can  cut  the  costs  of  recruitment  adver- 
tising and  repeat  training.  "People  count" 
has  been  prepared  as  a  working  guide  to 
basic  manpower  planning  for  businesses 
of  all  sizes  and  is  aimed  particularly 
towards  those  firms  new  to  the  subject, 
which  do  not  employ  specialists. 
□  Grant  returns  to  firms  by  the  DITB 
rose  to  £15. 2m  in  year  ended  March  31, 
according  to  the  board's  annual  report. 
But  the  report  warns  that  under  the  cur- 
rent scheme  there  will  be  no  reward  by 
way  of  levy  remission  and  exemption  for 
firms  which  do  not  publish  an  acceptable! 
training  policy  statement  for  all  employ- 
ees to  see. 

Retail  Audits  extended  to 
department  stores 

Retail  Audits  Ltd,  is  extending  its 
Storecheck  distribution  service  into 
department  stores.  The  existing  servicei 
incorporates  a  nationally  representative 
sample  of  570  chemists  and  drug  storesl 
who  are  visited  at  bi-monthly  intervals.| 
Toiletry  and  cosmetics  manufacturers  use 
the  service  to  monitor  their  own  and  com- 
petitive distribution  and  stock  levels,  tem- 
porary out-of-stock  situations,  prices,  and 
the  use  of  display  material.  The  next  check 
is  to  take  place  from  November  21-25  and 
the  closing  date  for  participation  is 
November  2.  Details  are  available  from 
Mr  A.  Fawley,  York  House,  Empire  Way, 
Wembley,  Middlesex. 

Energy  seminar 

The  potential  for  improving  the  effi- 
cient use  of  energy  in  manufacturing 
industry  will  be  discussed  at  a  seminar  at 
the  Centre  Hotel,  Newcastle-upon-Tyne, 
December  13-14.  Delegates  will  be 
invited  to  give  their  views  on  energy  con- 
servation, and  progress  of  the  Department 
of  Industry's  Industrial  energy  thrift 
scheme  and  the  energy  audit  scheme  to 
encourage  the  better  use  of  energy  in 
industry  will  be  discussed.  Application 
forms  from  Mrs  E.  Dracup,  northern  reg- 
ional office,  Department  of  Industry, 
Stanegate  House,  Groat  Market, 
Newcastle-upon-Tyne  NE1  1YN. 
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Fairy  Toilet  Soap  will  help  keep  your  customers' 

complexions  as  clear  as  this. 


Complexion  care. 

Fairy  Toilet  Soap  is  the  complexion  care  soap. 
It's  even  milder  than  Baby  Soap. 

Fairy  Toilet  Soap  spends  more  money  on  television 
promoting  complexion  care  than  any  other  soap. 

So  use  your  coupon  when  you  buy  your  next 
dozen  of  Fairy  Toilet  Soap  from  your  wholesaler. 

It's  the  complexion  care  soap. 

A  prescription  for  profit. 

A  clear  reason  to  stock 
Fairy  Toilet  Soap.  j_ 


COUPON  WORTH  15P  OFF  YOUJ_NEXT  SHRINKWRAPPED  DOZEN  OF  FAIRY  TOILET  SOAP 

.  yX:,'-?y$-'*i-N  v.  you  have  accepted  il  from  your 

— customer  in  part  payment  for 
the  purchase  of  one  shrink- 
wrapped  dozen  of  Fairy 
Toilet  Soap  and  not 
otherwise. 
Send  Redeemed 
Vouchers  to: 
Procter  &  Gamble 
Limited,  Coupon 
Redemption  Centre, 
P.O.Box  160, 
Corby,  Northants 


To  the  Dealer:  This 
coupon  is  redeem- 
able only  against 
Fairy  Toilet  Soap. 
Only  one  coupon  is 
redeemable  per 
shrinkwrapped 
dozen  and  only  at 
your  wholesale'. 
To  the  Wholesaler:  We 
will  redeem  this  coupon 
at  its  lace  value  provided 

COUPON  WORTH  15P  OFF  YOUR  NEXT  SHRINKWRAPPED  DOZEN  OF  FAIRY  TOILET  SOAP 


IF 

iL_!>oo9e 
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Make  a  Display 


■}  foul'* 


At  Least  a 


IN  THE  FORM  OF  PROFIT-SHARING  REBATE 

(*Basic  Rate  Forecast) 


j 
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i  UniChem  Offers ! 


V 


Available  only  to  Shareholder  Members 

IF  YOU  ARE  AN  INDEPENDENT  RETAIL  PHARMACIST  AND  WOULD  LIKE 
FURTHER  INFORMATION  ABOUT  YOUR  OWN  WHOLESALE  ORGANISATION 


/ 


PLEASE  SEND  OFF  THE  SLIP  BELOW. 


!~ro:  J.A.L. 


SPELLER,  General  Sales  Manager,  UniChem  Ltd.,  Crown  House,  Morden,  Surrey. 


NAME 


ADDRESS 


Please  send  me  further 
information  about  UniChem. 


DATE 


CD/11/77 


NEW  POLYWEB  DRY-CARE. 
GOOD  NEWS  FOR  INCONTINENCE  SUFFERERS 

GOOD  NEWS  FOR  YOU 


Incontinence 


Parts 


Tailored, 
machine 


-  Vtetfui 

Polyweb  Dry-Care  incontinence  pants 
and  insert  pads  from  Lilia-White  are  designed 
to  aid  ambulant  females  of  all  ages  who 
suffer  from  varying  degrees  of  incontinence. 

The  combination  of  soft,  stretchable, 
quick-drying  pants  (in  3  sizes)  and  easily 
inserted  highly  absorbent  pads  enables 
sufferers  to  lead  an  active  and  normal  life 
with  complete  self-confidence. 

Polyweb  Dry-Care  fills  a  large  gap  in  an 
important  women's  market,  where  Lilia-White 
are  known  and  trusted  as  leaders  in  the 
personal  hygiene  products  field. 

Dry-Care  is  available  from  Vestric  or 


pants,  in  st*Rable 
soft  slfem  etchabte' 

suPport  ory-Cara 


your  usual  chemist  wholesaler,  and  for  full 
details  all  you  need  to  do  is  return  the  coupon 
at  the  foot  of  the  page  or  talk  to  your  Lilia- 
White  representative. 


Send  to  Lilia-White  Ltd.,  Dept.  PDCl, 
Birmingham  B8  3DZ. 

Name  


Address 


LiliaWhlte 


October  1977 
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Jneven  use  of  rota 
service  in  Belfast 

/  T.  R.  Lowther  and  J.  W.  A.  Shinner,  and  Queen's  University  of  Belfast 

vo  surveys  in  Belfast  have  found  little  evidence  for  the  suggestion  that  the  public  use  the 
ta  service  for  "old"  prescriptions  which  could  have  been  dispensed  during  normal 
irking  hours,  yet  very  few  prescriptions  marked  "urgent"  were  presented  during  the  rota 
ision  studied.  During  24  sessions,  nine  items  or  less  were  dispensed  in  the  hour's  duty 
lich,  the  authors  conclude,  could  not  have  been  professionally  or  financially  rewarding 
r  the  pharmacist. 


Table  2 
Number  of 
items  dispensed 


Number  of 
sessions 


survey  of  items  dispensed  during 
/o  weeks  of  the  rota  sessions  in  Belfast 
as  carried  out  in  February  1976  (C&D, 
ily  31,  1976,  p  142)  when  the  rota  service 
as  provided  on  a  ten-week  cycle  with  14 
i  16  pharmacists  being  on  duty  in  any  one 
eek.  In  April  1976  this  scheme  was 
tanged  to  a  cycle  of  18  weeks,  with  eight 
■  nine  pharmacists  on  duty  each  week, 
id  a  second  survey  was  carried  out  in 
ibruary  1977  to  find  out  if  the  alteration 
id  made  any  difference  to  use  of  the 
rvice  by  the  public.  The  rota  is  operated 
sessions  from  6  to  7  pm  each  weekday 
id  from  3  to  4  pm  on  Sundays. 

ecords  kept 

II  the  pharmacists  on  rota  duty  during 

0  consecutive  weeks  were  asked  to  keep 
record  (as  in  the  previous  survey)  of  the 
imber  of  items  dispensed,  the  number  of 
ims  which  were  marked  "urgent",  and 
e  number  of  items  dated  the  previous 
ly  or  earlier.  A  two-week  period  in  Feb- 
ary  1977  was  chosen  for  the  survey  and 

1  pharmacists  were  on  duty.  A  form  with 
ace  for  entries  under  the  three  headings 
is  supplied  to  each  such  contractor,  and 
I  13  returned  completed  forms.  The  cor- 
sponding  figures  in  the  1976  survey 
;re  30  pharmacists  on  duty,  18  of  whom 
turned  completed  forms. 

The  number  of  items  dispensed  during 
e  two-week  period  in  1977  was  1,366 
•mpared  with  1,541  in  1976,  and  the 
■mparison  of  the  figures  from  the  two 
rveys  is  set  out  in  table  1. 
In  section  (b)  of  table  1  it  is  noticeable 
at  the  average  number  of  items  dis- 
used per  week  of  rota  duty  by  each 
larmacist  increased  from  85.8  to  105. 
lis  is  not  a  big  enough  increase  to  make 
)  for  the  reduction  from  about  15  to  8  in 
e  number  of  pharmacists  participating 
ch  week  in  the  scheme,  and  this  may  be 
cause  some  members  of  the  public  are 
luctant  to  travel  the  longer  distances 
tween  partipating  pharmacies.  It  is 
teresting  to  note  from  sections  (c)  and 
)  of  table  1  that  the  number  of  pre- 
riptions  marked  urgent  remains  very 
lall,  as  does  the  number  of  prescriptions 
esented  for  dispensing  that  were  written 
i  the  previous  day  or  earlier. 
The  number  of  items  dispensed  during 


the  week  of  duty  in  each  of  the  premises 
varied  widely  in  the  1977  survey,  as  they 
did  in  1976,  the  individual  numbers  being: 

1976—  20,  25,  35,  37,  37,  49,  51,  60,  61, 
75,  84,  85,  90,  95,  113,  119,  239,  266. 

1977—  22,  47,  54,  62,  64,  68,  76,  108, 
110,  110,  143,242,  260.  An  analysis  and 
comparison  of  the  number  of  items  dis- 
pensed in  each  session  is  shown  in  table  2. 

It  is  clear  that  the  number  of  sessions 
with  a  very  small  number  of  prescriptions 
has  decreased,  with  the  figure  for  the 
number  of  sessions  which  had  nine  or 
fewer  items  falling  from  48  (44  per  cent) 
in  1976  to  24  sessions  (30  per  cent)  in 
1977.  Although  this  decrease  is  encourag- 
ing, it  cannot  be  overlooked  that  the  24 
sessions  with  nine  items  or  less  dispensed 
in  the  hour  of  rota  duty  cannot  have  been 
rewarding  for  the  participating  pharmacist 
either  professionally  or  financially. 

It  was  pointed  out  in  our  earlier  report 
that  the  payment  to  pharmacists  for  rota 
duty  is  a  fixed  amount  for  each  hour  of 
duty  plus  the  normal  payment  for  each 
prescription  items  dispensed.  The  results 
of  both  surveys  indicate  that  that  type  of 
payment  may  not  be  fair  in  those  localities 
where  little  use  is  made  of  the  rota  service. 
The  1 976  survey  indicated  that  good  use  is 
made  of  the  rota  service  in  certain  parts  of 
Belfast,  confirmed  in  the  1977  figures. 
The  conclusions  that  can  be  drawn  are: 


1976 

1977 

0-  4 

24 

14 

5-  9 

24 

10 

10-14 

22 

20 

15-19 

11 

9 

20-24 

8 

8 

25-29 

6 

4 

30-34 

4 

5 

35-39 

2 

2 

40-44 

2 

2 

45-49 

0 

0 

50-54 

2 

0 

55-59 

1 

0 

60-64 

2 

1 

65-69 

0 

1 

70-74 

0 

1 

75-79 

0 

1 

108 

78 

There  is  a  need  for  a  rota  service  in 
Belfast  and  the  present  service  is  used 
extensively  in  some  localities  but  very  lit- 
tle in  other  localities;  there  is  little  sub- 
stance to  the  belief  among  pharmacists 
that  the  public  use  the  service  for  "old" 
prescriptions  which  could  have  been  pre- 
sented during  normal  working  hours;  very 
few  prescriptions  marked  "urgent"  are 
dispensed  during  the  rota  sessions;  the 
alteration  from  a  10-week  cycle  to  an 
18-week  cycle  in  April  1976  has  resulted 
in  a  smaller  number  of  pharmacists  receiv- 
ing a  negligible  number  of  items  to  be 
dispensed. 

We  would  like  to  thank  Mr  R.  McMul- 
lan,  pharmaceutical  officer,  Central  Ser- 
vice Agency,  for  his  help  in  carrying  out 
the  investigation,  and  to  all  those  phar- 
macists who  returned  completed  forms 
thereby  making  the  two  surveys  possible. 

Mr  T.  R.  Lowther  is  area  pharmaceutical 
officer,  Eastern  Health  and  Social  Services 
Board  and  part-time  lecturer,  pharmacy 
department.  The  Queen's  University  of 
Belfast.  Mr  J.  W.  A.  Shinner  is  a  general 
practice  pharmacist. 


Table  1.  Items  dispensed  in  rota  sessions 


(a)  Pharmacies  taking  part 


(b)  Items  dispensed 
Sunday 
Monday 
Tuesday 
Wednesday 
Thursday 
Friday 

Total 

(c)  Prescriptions  marked  urgent 
Percentage  of  total 

(d)  Prescriptions  dated  previous  day 
or  earlier 

Percentage  of  total 


February  1976 

18 


February  1977 

13 


Total 

228 
323 
241 
381 
170 
201 
1544 


Average  per 
pharmacy 

12.6 
18 
13.4 
21.17 

9.4 
11.16 
85.8 

1 

0.15 

60 
3.90 


Total 

318 
238 
214 
302 
138 
156 
1366 


Average  per 
pharmacy 

24.5 
18.3 
16.5 
23.2 
10.6 
12 
105 

7 
0.49 

58 
4.20 
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When 
apples 

bite 
back 


When  eating  is  a  miser/,  cold  sores  or  mouth  ulcers  are 
often  the  culprits.  Bonjela  is  the  ideal  treatment  for  mouth  soreness. 

Itcontains  Choline  Salic/late  a  powerful,  fastacting  analgesic 
thatsoothes  away  pain.  It  also  contains  Cetalkonium  Chloride  a 
wide  spectrum  antiseptic.  As  well  as  reducing  any  secondary 
infection,  Cetalknoium  Chloride  lowers  surface  tension 
allowing  the  analgesic  quicker  access  to  the  painful  mucosa. 

In  most  cases,  Bonjela  soothes  away  pain  in  1-3 
minutes  and  the  relief  lasts  for 
up  to  3  hours. 

That's  why  we  call  it  ^Jr^Q 


3-minule 
smile 


0 Further  information  is  available  from  :  Lloyds  Pharmaceuticals  Ltd., 
A  member  of  Reckitt  &  Colman  Pharmaceutical  Division,  Hull. 


Product  Licence  No.  0107/5002 
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Better  flow  of  graduates 
into  the  profession 


Pharmacy  graduates  are  now  being  pro- 
duced at  "a  more  healthy  level"  in  the 
Republic,  the  president  of  the  Phar- 
maceutical Society  of  Ireland,  Mr  M.  F. 
Walsh,  told  the  annual  meeting  last  week. 
The  situation  contrasted  with  that  five  or 
ten  years  ago  when  too  few  school  leavers 
were  being  attracted  to  ensure  a  viable 
future  for  the  profession.  This  month,  60 
students  had  been  admitted  to  the  first 
year  of  the  new  four-year  degree  course  at 
Trinity  College,  Dublin. 

Reporting  on  the  year's  work  of  Council 
(see  also  last  week,  p605),  Mr  Walsh  said 
that  subsequent  to  the  Misuse  of  Drugs 
Act  reaching  the  statute  book  (C&D  June 
17),  Council  had  been  inv  ited  to  comment 
on  draft  regulations  to  be  made  under  the 
Act  which  would  replace  all  regulations 
made  under  the  1934  Dangerous  Drugs 
Act.  "In  the  main,  we  regard  the  new  Act 
and  the  proposed  regulations  as  essential 
elements  in  the  process  of  updating  and 
codifying  the  corpus  of  legislation 
designed  to  protect  the  public  from  the 
hazards  of  accidental  poisoning,  harmful 
self-medication  and  the  ever  present 
scourge  of  drug  misuse."  The  range  of 
preparations  affected  by  the  new  measure 
would  be  much  greater  than  that  covered 
by  the  current  DDA. 

Many  pharmacists  will  be  required  to 
provide  bigger  areas  of  locked  storage 
space  for  the  safe  custody  of  controlled 
drugs,  and  record  keeping  will  be  more 
extensive." 

Legal  proceedings 

During  the  year.  Council  instituted 
legal  proceedings  on  15  occasions  for 
breaches  of  the  Poisons  and  Pharmacy 
Acts.  Seven  cases  involved  pharmacies, 
veterinary  surgeons  were  concerned  in 
two  and  the  remaining  six  implicated  gen- 
eral merchants.  Mr  Walsh  pointed  out  that 
penalties  under  the  Misuse  of  Drugs  Act 
were  much  heavier  than  in  any  previous 
legislation.  In  addition,  the  Minister  for 
Health  could  prohibit  a  practitioner  or  a 
pharmacist  from  engaging  in  normal  pro- 
fessional functions  relating  to  specified 
controlled  drugs  where  the  person  con- 
cerned had  been  convicted  of  an  offence 
relating  to  controlled  drugs.  •'All  con- 
cerned dislike  hav  ing  to  involve  legal  sanc- 
tions but.  as  a  statutory  body,  the  Society 
must  act  where  the  evidence  available  to  it 
indicates  the  need  for  proceedings." 

Pointing  out  that  with  the  course  trans- 
fer to  TCD,  the  Society  now  had  no  direct 
involvement  in  providing  teaching  for 
pharmacy  students  (as  it  has  for  nearly  one 


hundred  years),  Mr  Walsh  said  that  as  the 
statutory  body,  it  still  retained  respon- 
sibility for  registrations,  practical  training, 
professional  qualifying  examinations, 
general  standards,  etc.  Mr  Walsh  paid  tri- 
bute to  Professor  Timoney  and  his  teach- 
ing colleagues  for  their  outstanding  work 
on  behalf  of  pharmaceutical  education 
over  the  years  and  hoped  they  would  find 
full  scope  for  development  in  their  new 
environment. 

Following  a  meeting  with  Mr  R.  Barry, 
Parliamentary  Secretary  to  the  Minister 
for  Health  in  the  previous  administration, 
a  joint  working  group  was  established  in 
October  1976  to  examine  the  role  and 
responsibility  of  the  pharmacist  in  com- 
munity pharmacy,  industry  and  wholesale, 
and  the  hospital  service.  The  committee's 
final  report  was  agreed  in  May,  but  until 
response  was  received  from  the  new 
Minister,  Mr  Haughey,  its  contents  must 
remain  sub-judice. 

EEC  matters 

On  EEC  matters,  Mr  Walsh  said  Coun- 
cil was  satisfied  that  the  proposed  Direc- 
tive on  mutual  recognition  of  diplomas 
and  qualifications  would  pose  no  serious 
problems  for  Irish  pharmacy.  The  one 
important  reservation  was  that,  unlike  the 
majority  of  European  states,  Ireland  did 
not  have  the  benefit  of  licensing  of  phar- 
macies (geographic  distribution)  and  this 
was  one  of  the  issues  dealt  with  in  the  joint 
report  mentioned  above. 

"Stimulated,  no  doubt,  by  pressure 
trom  consumer  organisations,"  the  EEC 
Commission  had  circulated  a  draft  Direc- 
tive on  product  liability  which  could  have 
serious  consequences  for  the  phar- 
maceutical industry,  as  well  as  for  indi- 
vidual pharmacists,  if  implemented  in  its 
present  form.  The  implications  were 
explored  at  a  one-day  symposium  organ- 
ised in  March  with  the  Pharmaceutical, 


Community  pharmacies 

Dublin  city  and  county 
Remainder  of  country 


Chemical  &  Allied  Industries  Associ- 
ation, from  whom  the  proceedings  could 
be  obtained  (price  £2). 

Referring  to  the  work  of  the  Practice  of 
Pharmacy  Committee,  Mr  Walsh  said  that 
at  present  no  change  was  recommended  in 
the  policy  which  regards  the  prescribing 
doctor  as  the  person  who  must  decide 
whether  a  prescription  medicine  should  be 
labelled  with  the  name  of  the  drug.  How- 
ever, it  was  essential  that  prescribed 
medicines  (GMS  or  private)  should  be 
labelled  in  a  manner  that  would  facilitate 
identification  it  required. 

As  a  result  of  representations  made  to 
the  Department  of  Health,  it  was  accepted 
that  pharmacists  would  not  be  dis- 
advantaged economically  in  the  GMS 
scheme  for  stocking  only  minimum  pack 
sizes  ot  a  limited  range  of  specified  drugs 
with  a  known  potential  for  abuse. 

The  president  also  reported  on  courses 
and  lectures  arranged  during  the  year. 

Fifty-years  tribute 

The  president  sent  greetings  from  the 
annual  meeting  to  the  following  phar- 
macists whose  names  have  appeared  on 
the  Register  of  Pharmaceutical  Chemists 
for  fifty  years  or  longer. 

Krederick  J  Barragry,  Dublin.  Thomas  J.  Barrett.  Kilkenny. 
Alexander  C.  Boles.  Dublin.  John  I'.  Bowden.  Bangor,  co 
Down:  Philip  Brady.  Rathgar:  Michael  J.  Bnxierick,  Limerick; 
Matthew  Burke.  Glasneun  William  J.  Butler.  Birr 

Patrick  T.  Callanan,  Johannesburg.  Thomas  H.  Carney. 
Clondalkin:  Hubert  A.  Cole,  co  Dublin:  Mrs  Mary  Connolly. 
Ca\  an:  Michael  Costello.  Clontar! .  Miss  Catherine  C.  Cregan. 
Drumcondra. 

Miss  Eleanor  Daly.  Ballymahon:  MrsTeresa  Dargan.  Drum- 
condra. Patrick  J  Donoghue.  Killarney;  Daniel  Donovan. 
Rathkeale:  I  rancis  Doyle.  Blackrock. 

Ernest  J.  R.  E\ans,  Dublin.  Cornelius  D.  loley,  Cork:  Gab- 
riel Glick.  Dublin  Robert  J.  I  lardy.  Dublin  (Mr  Hardy  was 
registered  in  1911  and  is  now  aged  941;  William  Harrington. 
Cork;  Mrs  Mary  lle\er,  Castleblaynev.  George  W.  Irwin, 
Blackrock . 

Patrick  S.  Kelly,  Dundrum.  Timothy  Kenns.  Macroom:  Mrs 
Alice  Kicrnan.  Drumshanbo:  Miss  Margaret  Kingston,  Dublin: 
Joseph  Kissane.  Galway.  Bernard  M.  Laverty.  Shgo. 

Miss  Annie  P.  McCarthy.  Cork,  John  McGlynn,  Phibsboro. 
Mrs  Eileen  M.  McGuirk,  Beltray  Edward  McManus. 
Roebuck:  Mrs.  Eli/abeth  Mahoney,  Macroom:  Michael 
Mahony.  Kilkenny:  Mrs  Anna  M.  Mullan.  Rathdowney;  James 
J.  Mullan.  Omagh.  Bernard  Murphy.  London:  Mrs  Rosanna 
Murray.  Clontarl. 

James  Nicholson,  Clones.  Mrs  Gene\  ie\  e  O'Connor.  Clane. 
Daniel  J.  O'Reardon.  Midleton;  Charles  L.  O'Reilly,  Omeath, 
James  T.  O'Sullix an,  Cork:  Mrs  Margaret  M.  Pilkington.  Dub- 
lin. Anthony  I  .  Roche.  Donnybrook  William  II.  Roche. 
Rathmines;  Richard  Rourke,  Mountrath. 

John  J.  Smith.  Dublin;  Mrs  Sarah  J.  Smith,  Clontarl :  Thomas 
J.  Smith,  Clontarl ;  Joseph  Smyth,  Donnybrook:  William  Stack. 
Listowel;  Miss  Irene  h  Storey,  Rathgar:  Nathaniel  E.  Sutton. 
Dublin  James  \  .  Tobin.  Urlinglord. 

Mr  Donald  W.  P.  Boyd,  I  PSI.  has  been  on  the  Associate 
Druggists  Register  since  1927. 

The  president  also  reported  the  following 
statistics  to  the  annual  meeting: — 


October  1977  1976 

339  335 

810  813 

Total    1149  1148 


Ownership: — 

Limited  liability  companies  224  196 

Representatives  of  deceased  pharmacists  20  31 

Men  (private  pharmacies)  695  718 

Women  (private  pharmacies)  210  203 

Medical  halls  (Conducted  by  registered  druggists)  5  6 


Registers  January  1977  1976 

Pharmaceutical  chemists  2011  1976 

Dispensing  chemists  and  druggists  24  24 

Registered  druggists  36  38 

Pharmaceutical  assistants  578  543 
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NYLAX 

THE  MODERN  VITAMIN 
&  HERBAL  LAXATIVE 

SALES 

ARE 

STILL 

GOING 

UP!!! 

The  reasons  are  very 
simple. 

NYLAX  IS  EFFECTIVE! 
NYLAX  IS  CHEAP! 

NYLAX  IS  VERY  GOOD 
VALUE  FOR  MONEY! 

National  advertising 
will  continue.  .  . 


.  .  .  you  benefit  by 
easy  automatic 
sales  -  it's  worth 
checking  your 
stock  position 

NYLAX 

retails  at  29p  for  30  tablets 
Direct  from 

British  Chemotheutic  Products 
Limited  (Makers  of  Optabs), 
Kemtheutic  House,  Grant  Street, 
Bradford,  West  Yorks. 
£2.41  doz. 

Telephone: 

Bradford  (0274)  22005 

Or  order  singles  through  your 
usual  wholesaler 
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Progress  only  achieved  by 
updating  knowledge 


Progress  in  pharmacy  can  only  be 
achieved  through  updating  knowledge 
and  skill,  and  by  providing  ever- 
improving  services  to  the  public,  Mr  M.  F. 
Walsh,  president  of  the  Pharmaceutical 
Society  of  Ireland,  told  Council  at  this 
month's  meeting. 

Thanking  the  proposer,  Mr  A.  J. 
Quirke,  and  seconder,  Mr  M.  L.  Cashman, 
of  his  re-election  as  president,  Mr  Walsh 
said  he  was  grateful  for  the  vote  of  con- 
fidence in  him.  His  aspirations  would  be  a 
reiteration  of  the  previous  year — 
emphasis  on  continuing  education  for  all 
pharmacists  and  assistants.  He  considered 
a  system  of  geographical  distribution  of 
pharmacies  to  be  paramount.  Mr  H.  P. 
Corrigan  requested  that  his  name  be 
associated  with  Mr  Walsh's  nomination. 

The  election  of  Council  officers  had  not 
followed  the  recent  pattern  of  change.  The 
past  year's  officers  were  re-elected  for  the 
coming  year — Mr  P.  Browne  as  vice- 
president  and  Mr  M.  Shannon,  treasurer. 

Mr  Browne  thanked  his  proposer,  Mr 
R.  J.  Semple,  and  said  he  hoped  to  work  as 
well  and  perhaps  even  better  in  the  in- 
terests of  pharmacy  with  Mr  Walsh. 

Elections 

Messrs  J.  J.  Griffin  &  Co  were  re- 
appointed auditors  to  the  Society.  Mr  M. 
F.  Walsh  (ex-officio),  Mr  H.  P.  Corrigan, 
Mr  V.  J.  Harte  and  Professor  R.  F. 
Timoney  were  elected  members  of  the 
Adjudicating  Committee. 

The  Certificates  and  Declaration 
Committee  will  comprise  Mr  M.  F.  Walsh 
(ex-ofjicio),  Professor  R.  F.  Timoney,  Mr 
H.  P.  Corrigan,  Mr  T.  R.  Miller  and  Dr  P. 
Deasy.  Mr  H.  P.  Corrigan  was  re-elected 
chairman  of  the  Law  Committee.  Mr  M. 
Shannon  was  re-elected  chairman  of  the 
Practice  of  Pharmacy  Committee. 

Mr  M.  F.  Walsh,  Mr  P.  Browne,  Mr  M. 
Shannon,  Miss  T.  Landers,  Mr  H.  P.  Cor- 
rigan, Mr  G.  J.  O'Neill  and  Mr  D.  Hickey 
will  constitute  the  Benevolent  Fund 
Committee.  Dr  P.  Deasy  was  re- 
nominated chairman  of  the  Postgraduate 
Education  Committee. 

The  Society  has  received  from  the 
Department  of  Health,  the  Phar- 
maceutical Society  of  Ireland  (Amend- 
ment) Regulations  1977,  signed  and 
sealed  by  Mr  Charles  Haughey,  Minister 
for  Health.  The  registrar  and  secretary, 
Mr  M.  J.  Cahill,  said  a  document  incor- 
porating the  1971  Regulations  and  the 
1977  amendments  would  be  circulated  to 
members. 

Reporting  on  his  recent  visit  to  the  37th 


International  Congress  of  Pharmaceut 
Sciences  of  F1P  in  The  Hague,  Netf 
lands,  Mr  Walsh  said  some  of  the  hi 
lights  had  included  two  contributions  ft 
the  College  of  Pharmacy  in  Dublin.  Th 
were:  "Use  of  the  air-turbine  viscome 
in  the  biological  assessment  of  carbol 
as  a  suspending  agent  for  sulphadimid 
suspensions"  by  Dr  P.  Deasy  et  al,  wh 
was  delivered  personally;  and 
solution  properties  of  polyethylene  gly 
and  polyethylene  glycol  drug  systems" 
Dr  Owen  Corrigan  which  wasdelivere 
Professor  Timoney.  Both  papers  attrad 
good  audiences  at  the  academic  secti 
Mr  Walsh  said. 

Balance  sheet 

The  Society's  balance  sheet  for  the  y 
ended  June  30  reported  by  the  treasui 
Mr  M.  Shannon,  showed  a  surplus 
administration  of  £31,788  but  a  deficiei 
from  College  courses  of  £138,391.  T 
deficiency  for  the  year  of  £106,603  v 
more  than  offset  by  the  Higher  Educat 
Authority  grant  of  £172,227  and  wh 
£20,961  was  spent  on  additior 
apparatus  and  equipment,  it  is  anticipat 
that  a  refund  may  have  to  be  made  to  t 
HEC  in  respect  of  grants  overpaid. 

The  following  names  were  changed 
the  Registers,  marriage  certificates  havi 
been  submitted:  Mrs  E.  Herbert  (n 
Connolly),  MPSI;  Mrs  M.  Deane  (n 
O'Donnell),  Asst;  Mrs  F.  Manning  (n 
Larkin),  Asst;  Mrs  Alison  Walsh  (n 
Conlon),  Asst. 

The  following  addresses  were  chang 
in  the  Registers: 

Mrs  H.  I  .  Nolan,  Asst.  to  Drumstasna,  Castleisland, 
Kerry:  Mrs  A.  Walsh  (nee  Conlon).  Asst,  to  117  Drake! 
Road,  Tooting  Bee,  London  SW17;  Mrs  Herbert,  MI'SI.  to 
Ballyroan  Road,  Templeogue,  Dublin  16:  Miss  M.  Coste 
MI'SI ,  to  61  South  A\ enue.  Mount  Merrion,  Dublin:  Mr  W 
Butler,  MI'SI,  to  Simla,  Albert  Road,  Glenageary,  co  Dub 
Mr  E.  Cotter,  MI'SI,  to  Ma  in  Street,  Carrigtwohill.co  Cork; 
S.  N.  Cunningham,  MPSI,  to  "Kiskamine",  9  Beech  Dri 
Dundrum,  Dublin  16,  Mr  T.  M.  Holly,  MI'SI,  to  Mam  Str. 
Athboy,  co  Meath;  Mr  1'.  J.  O'Brien,  MI'SI,  to  Cairnbil 
Lodge,  Spricklestown,  The  Ward,  co.  Dublin;  Mrs  M.  De 
(nee  O'Donnell),  Asst,  to  Buttersgilt,  Drimoleague,  co.  Col 
Mrs  S.  Doran-O'Reilly,  Asst  to  "Palm  Chalet",  Br; 
nockstown,  Naas,  co  Kildare:  Mrs  F.  M.  Manning  (nee  Lark 
Asst,  to  162  Blakestown,  Clonsilla,  co  Dublin. 

The  following  were  elected  members  <| 
the  Society:  Mrs  A.  Casey,  6  Stillorga 
Park,  Blackrock,  co  Dublin;  Miss  E.  Egai 
104  Marlborough  Road,  Donnybrool 
Dublin  4;  Mr  M.  Foley,  The  Medical  Hal 
136  Parnell  Street,  Dublin  1.  Miss  A 
Madden,  LPS1,  32  New  Ireland  Roac 
Rialto,  Dublin  8,  was  nominated  fo 
society  membership. 

The  registrar  reported,  with  regret,  th 
death  of  Mr  J.  N.  Coleman,  MPSI;  Mr  S 
Mulholland,  MPSI;  Mr  W.  Power,  MPSI 


October  1977 

nsh  Pharmaceutical  Congress,  Galway,  October  17-19 


Chemist  &  Druggist  669 


lealth  education:  call  for  greater  patient 


nvolvement  in  medication 


is  premature  to  consider  extending  the 
ealth  education  role  of  the  pharmacist 

hen  the  profession  has  still  not  fully  met 
le  challenge  of  educating  society  in  the 
se  of  medicines,  Professor  Peter  Parish, 
rofessor  of  clinical  pharmacy  at  the 
Velsh  School  of  Pharmacy,  told  the  open- 
ig  Congress  session. 

Professor  Parish's  review  of  the  health 
ducation  literature  had  revealed  that 
luch  effort  is  being  put  into  modifying 
deviant"  health  behaviour  of  individuals 
)  make  them  conform  to  a  more  "heal- 
ly"  lifestyle.  And  taking  patient  non- 
ompliance  with  drug  regimes  as  his 
xample,  he  was  led  to  suggest  that  the 
atient  should  be  considered  as  more  than 

"passive  recipient"  of  treatment — and 
lat  the  pharmacist  has  a  significant  role 
)  play  in  turning  the  patient  into  an  active 
articipant. 

Compliance  is  seen  as  an  outcome  of  a 
ommand,  said  the  speaker,  but  the 
atient  was  open  to  many  influences,  not 
nly  from  interaction  with  the  physician 
nd  pharmacist  but  also  from  others  in  his 
>cial  environment.  Furthermore,  failure 
)  take  account  of  the  patient  as  a 
ecision-making  individual  threw  into 
uestion  the  relevance  of  available  infor- 
tation  about  the  efficacy  and  safety  of 
tedicines,  studies  on  bio-availability  and 
:sponse  to  therapy,  and  about  recom- 
lendations  on  optimal  dosage  regimes. 
Yet,  rather  than  considering  the  ration- 

ity  of  medicinal  therapies;  researchers 
n  compliance  concern  themselves  with 
roblems  of  identifying,  categorising  and 
orrecting  those  patients  who  do  not  com- 
ly  to  a  prescribed  therapeutic  regimen." 

riminology  of  the  deviant 

(on-compliant  patients  were  seen  as 
viants — even  as  "dishonest"  and  out  to 
heat"  or  "deceive"  the  prescribing  phy- 
cian.  "They  are  recognised  as  defaulters 
ho  must  have  their  'faults'  corrected." 
round  this  concept  had  developed  a  sci- 
tce  analagous  to  criminology  aimed  at 
stecting  and  collecting  information  on 
atients  and  the  reasons  for  their 
;viancy.  The  techniques  of  detection 
eluded  testing  blood  or  urine  for  the  pre- 
■ribed  medicine  or  its  metabolites, 
tiarker"  drugs  included  in  the  prescribed 
edicine,  counting  the  number  of  tablets 
"  capsules  prescribed  and  the  numbers 
lought  to  have  been  taken,  etc,  all  being 
srived  from  the  concept  that  patients 
innot  be  trusted  to  give  an  honest 
:count  of  their  use  of  medicines. 
But  despite  this  detective  work,  Pro- 


fessor Parish  concluded  that  few  sig- 
nificant differences  between  compilers 
and  non-compliers  have  been  found.  The 
recorded  variables  had  included  social, 
educational,  demographic,  and  psy- 
chological characteristics;  and  charac- 
teristics of  the  disorder  being  treated. 
"Patients  who  are  busy,  complacent,  con- 
fused, forgetful,  who  misunderstand 
instructions  or  who  fail  to  remember,  are 
identified  as  deviant  along  with  patients 
who  knowingly  do  not  always  adhere  to 
instructions  because  of  their  own  per- 
ceptions of  their  disorder  and  its  treat- 
ment, and  their  expectations  about  what 
the  physician  should  or  should  not  do. 
Furthermore,  acts  of  non-compliance  are 
often  ill-defined  and  may  vary  from  fail- 
ure to  take  one  dose  to  failure  to  take  a 
whole  course  of  therapy."  Counting  also 
implied  that  there  are  certain  patients  who 
are  always  dev  iant — which  ignored  chang- 
ing social,  psychological,  physical,  factors. 

Motivational  techniques 

Having  identified  a  deviant,  one 
method  of  correction  is  through  the 
mechanics  of  his  treatment  regimen,  but 
the  speaker  said  that  attempts  were  also 
being  made  to  develop  the  patient's  com- 
mitment and  involvement.  But  moti- 
vational techniques,  unless  they  respected 
the  patient's  autonomy  could  be  hazard- 
ous to  the  patient.  "We  do  not  know,  for 
instance,  how  many  adverse  reactions  to 
medicines  are  avoided  by  patients  not  tak- 
ing all  that  is  supplied  to  them.  We  must 
not  forget  that  treatments  follow  fashion, 
and  1  wonder  what  would  have  happened 
if  all  patients  who  took  practolol  in  the  UK 
had  been  100  per  cent  compliant.  1  also 
wonder  what  would  be  the  effects  upon 
our  roads  if  every  automobile  driver  took 
h  is  psychotropic  medicines  strictly  accord- 
ing to  prescribed  instructions. 

Behaviour  modification  is  based  on  the 
assumption  that  the  prescribed  treatment 
is  appropriate  and  safe  for  that  particular 
indiv  idual  with  that  particular  disorder  at 
that  particular  time.  Alternatives  to  medi- 
cinal treatments  are  not  always  considered 
and  the  social  context  in  which  that  patient 
will  use  his  medicines  is  often  ignored." 

Putting  patient  non-compliance  "in 
perspective,"  Professor  Parish  said  the 
fundamental  question  was  whether  it 
posed  a  problem  to  health."  It  is  a  factor 
which  has  not  always  been  considered  in 
studies  about  the  efficacy  and  safety  of  the 
medicines  we  use:  and  the  clinical  sig- 
nificance of  deviation  from  an  optimal 
treatment  schedule  has  not  been  estab- 


lished for  most  medicines.  The  most  care- 
tully  calculated  treatment  regimen  in 
terms  of  biopharmaceutics  and  phar- 
macokinetics is  useless  if  the  patient  does 
not  adhere  to  the  prescribed  instructions 
tor  taking  the  medicine.  These  raise  very 
important  questions  about  our  present 
state  of  knowledge  with  regard  to  the  effi- 
cacy and  safety  of  contemporary  medi- 
cinal treatments. 

"In  addition  to  non-compliance  to 
treatment  regimens  by  patients  there  are 
other  areas  ot  non-compliance  of  equal 
importance — the  compliance  of  drug 
companies  to  standards  for  testing  the 
efficacy  and  safety  ol  drugs;  the  com- 
pliance ot  physicians  to  research  protocols 
when  carrying  out  clinical  trials;  the  com- 
pliance of  pharmacists  to  standards  of 
storage  and  dispensing  of  medicines;  the 
compliance  of  the  prescribing  physician  to 
recognised  standards  ot  prescribing  prac- 
tice; and  the  compliance  ot  nurses  to 
instructions  about  the  administering  ot 
medicines  to  patients.  It  we  are  to  improve 
the  appropriateness  and  safety  of  the  use 
of  medicines  then  these  areas  also  need 
identifying  and  correcting. 

"Clearly,  there  are  major  deficiencies  in 
the  application  of  recognised  standards  to 
the  testing,  prescribing,  dispensing, 
administering  and  taking  of  medicines. 
These  are  related  to  deficiencies  in  the 
education  ot  physicians,  nurses,  phar- 
macists, and  above  all  the  consumers. 
These  educational  deficiencies  are  exag- 
gerated because  of  deficiencies  in  com- 
munications and  relationships,  which  are  a 
consequence  of  our  failure  to  recognise 
the  social  context  in  which  medicines  are 
prescribed,  dispensed  and  used. 

Role  of  the  pharmacist 

Returning  to  the  role  of  the  pharmacist, 
Professor  Parish  said  that  in  the  tield  ot 
prescribing  and  use  ot  medicines  the 
pharmacist,  if  he  developed  the  approp- 
riate knowledge,  could  become  the  main 
educator.  Ditterent  levels  of  knowledge 
would  be  required  in  different  areas,  but 
in  each  the  pharmacist  must  be  seen  as 
having  a  unique  body  of  knowledge  about 
medicines.  The  pharmacist  involved  in 
clinical  services  would  have  to  integrate 
his  biomedical  and  pharmaceutical  know- 
ledge and  learn  to  apply  this  to  whatever 
drug  treatment  problem  the  physician 
faced  him  with."  His  education  in  these 
subjects  must  not  be  eroded,  they  must 
become  more  orientated  to  patient  care. 
His   communicative    skills    must  be 

Continued  on  p671 
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The  need  to  break  down  old 
inter-professional  barriers 


The  physical  isolation  of  pharmacy  stu- 
dents from  student  doctors,  nurses  and 
dentists  creates  a  barrier  which  it  is  dif- 
ficult to  cross  in  community  practice  later, 
said  Mr  Aidan  O'Shea,  president  of  the 
Irish  Pharmaceutical  Union,  in  the  session 
on  "Inter-professional  roles." 

Mr  O'Shea  went  on  "It  is  under- 
standable if  other  health  professions 
minimise  or  discount  the  valuable  clinical 
influence  which  the  well-informed  phar- 
macist can  exert,  both  in  the  hospital  and 
community  environment.  As  more  drugs 
are  prepared  on  a  manufacturing  scale,  so 
the  hospital  or  community  pharmacist 
exercises  ever  less  his  skills  in  drug  pre- 
paration. The  fulfilment  of  his  other 
skills — in  drug  evaluation  and  use,  in 
ensuring  patient  compliance,  in  the 
monitoring  of  therapy  and  drug  interac- 
tions, in  helping  to  influence  selection  of 
the  best  possible  treatment  at  the  most 
economic  cost — requires  a  period  of 
shared  clinical  training  in  hospital. 

Acquiring  confidence 

"The  pharmacist's  postgraduate  regis- 
tration year  is  obviously  the  most  oppor- 
tune time  to  provide  such  training.  It  is 
only  by  entering  the  working  environment 
of  doctors  and  nurses,  as  an  equal  and 
distinctive  contributor  to  the  overall 
development  of  treatment  and  care,  that 
the  pharmacist  can  gain  the  confidence 
and  trust  to  enable  him  to  deploy  his 
judgment.  I  contend  that  this  judgment  is 
presently  an  underutilised  resource." 

Turning  specifically  to  community  care, 
Mr  O'Shea  said  that  the  general  practice 
doctor,  the  public  health  nurse,  the  com- 
munity pharmacist,  and  the  private  dental 
surgeon  were  members  of  a  community 
care  team.  "Ironically,  this  team  does  not 
train  together,  practise  in  one  centre,  meet 
in  free  and  open  discussion,  nor  organise 
itself  in  any  way.  Professional  aloofness, 
and  personal  misunderstandings  seem  to 
blur  the  way  to  closer  contact.  For  doctors, 
pharmacists,  and  dentists,  State  contracts 
and  private  practice  cohabit  uneasily. 
Public  health  programmes  conjure  up  a 
type  of  undesirable  interference  in  one's 
life.  This  fragmentation  can  leave  the 
patient  bewildered  as  to  how,  when  and 
where  to  avail  of  necessary  advice  and 
treatment.  Busy  individual  practitioners 
in  all  the  professions  tend  to  leave  post- 
graduate education  and  inter-professional 
meetings  to  a  committed  minority,  work- 
ing in  self-imposed  isolation." 

In  making  a  "realistic"  assessment  of 
the  prospects  for  greater  organised  con- 


tact between  the  professions,  Mr  O'Shea 
accepted  that  excellent  personal  rela- 
tionships prevail  between  committed 
individuals  in  each  group.  "While  the 
pharmacist  exerts  important  vigilance  on 
the  accuracy  and  safety  of  prescribed 
medicines,  he  can  also  greatly  improve  the 
patient's  attitude  to  the  effective  use  of  his 
treatment.  Furthermore  he  can  and  must 
discourage  excessive  self-medication 
among  the  public  which  he  serves.  But  it  is 
a  source  of  dismay  to  me  that  as  phar- 
macies grow  in  scale,  many  pharmacists 
have  delegated  the  sale  and  advice  on 
non-prescription  medicines  to  unqualified 
junior  staff.  A  visit  to  any  large  urban 
pharmacy  will  confirm  this  decline  in  pro- 
fessional contact — which  is  another 
symptom  of  the  'give  the  public  what  they 
want  when  they  demand  it'  consumerist 
approach  to  drugs  and  medicines."  Mr 
O'Shea  added  that  calls  to  confine  the 
sales  of  medicines  to  pharmacies  rang 
"very  hollow"  when  pharmacists  were  not 
prepared  to  exercise  control. 

Medical  care  and  access  to  drugs  did  not 
submit  to  the  truisms  that  "the  customer  is 
always  right"  or  that  "more  medication  is 
better".  "It  is  the  responsibility  of  doctors, 
nurses  and  pharmacists  to  exercise  a 
pharmacologic  Calvinism  which  would 
ensure  that  every  prescription  and  non- 
prescription drug  not  clearly  indicated  be 
automatically  contraindicated.  Since  each 
profession  has  a  monopoly  of  certain  func- 
tions, this  responsibility  cannot  indefi- 
nitely be  evaded." 

Too  little  communication 

It  is  time  the  doctor  and  pharmacist  got 
together  to  discuss  how  best  they  can  help 
each  other,  said  a  Galway  general  prac- 
titioner, Dr  M.  V.  Coughlan.  He  believed 
the  pharmacist  has  a  valuable  role  to  play 
in  health  education  or,  rather  re- 
education of  patients  in  terms  of  the  med- 
icinal "reward"  they  expected  to  result 
from  a  visit  to  the  doctor. 

At  present  the  prescription  is  often  the 
only  communication  between  doctor  and 
pharmacist — "or  the  apologetic  telephone 
call  (always  at  the  pharmacist's  expense) 
when  he  can't  read  the  prescription  or  is 
brave  enough  to  query  it."  The  pharmacist 
was  often  the  first  line  of  contact  with  the 
patient.  "How  often  has  he  been  asked  for 
a  'few  antibiotics  for  the  sore  throat',  or  'a 
tonic  for  the  pale  child',  or  'something  to 
calm  the  nerves.'  His  refusal  does  not 
often  seem  entirely  justified  to  the  patient, 
and  even  less  so  to  the  pharmacist  when, 
as  occasionally  happens,  the  patient  reap- 
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pears  an  hour  or  two  later  with  a  piece  I 
white  paper  (and  perhaps  minus  a  fel 
green  ones)  and  then  gets  exactly  what  ll 
wanted  in  the  first  place.  Patients  ha\  I 
been  perhaps  over  educated  and  ha\  J 
become  too  dependent  on  drugs.  We  M 
have  a  responsibility  to  educate  the  publi  1 
towards  a  healthy  attitude  to  medicinesB 

All  reasonable  pharmacists  would  caB 
tion  the  person  who  repeatedly  asks  ft  I 
aspirin  or  iron,  multivitamins  or  laxative 
Dr  Coughlan  went  on.  "In  fact  a  lot  ( 
patients  are  referred  to  GPs  by  vigilai 
pharmacists.  How  many  are  referred  b 
the  supermarkets?  I  think  its  high  tim 
medicines  were  taken  out  of  the  supei 
markets  and  put  back  in  the  pharmac;j 
The  pharmacist  is  in  a  unique  position  t 
observe  what  I  call  the  wandering  patierj 
and  to  educate  him  about  the  misuse 
drugs  and  warn  the  doctor  of  his  existence 
He  can  instruct  the  patient  in  the  prope 
taking  of  drugs  and  anticipate  interactio; 
and  side  effects.  He  can  often  reassure  th 
anxious  patient  by  giving  common  sens> 
advice  in  a  professional  way." 

Health  education  was  primarily  aime 
at  health  preservation  and  prevention  o 
disease.  "In  my  view  the  introduction  o 
the  General  Medical  Services  in  Ireland 
though  ideal  in  principle,  has  led  to  ai 
excessive  health  consciousness  in  one  sec 
tion  of  our  community.  The  health  budge 
is  high  and  will  get  higher  unless  the  gov 
ernment  takes  an  honest  look  at  the  value 
of  health  education  and  preventive 
medicine  both  to  the  health  of  the  popu 
lation  and  in  savings  to  the  exchequer." 

Dr  Coughlan  concluded  by  saying  thai 
the  recent  establishment  of  the  com 
munity  and  district  care  teams,  offered  an 
ideal  opportunity  for  all  the  professions  to 
work  in  cooperation  towards  better  health 
education  and  a  better  way  of  life  for  all 

Education  by  example 

One  of  the  greatest  educators  of  all  is  a 
good  example,  said  Miss  Dympna 
O'Reilly,  area  superintendent  public 
health  nurse,  to  the  Western  Health 
Board.  But,  she  asked,  do  healthworkers 
always  provide  that  example — as  a  group 
had  they  changed  smoking  habits,  been 
moderate  in  alcohol  consumption,  ensur- 
ing healthy  environments  for  all  their 
people?  The  answer  must  be  "no,"  the 
speaker  maintained. 

Unity  of  purpose 

Until  there  is  a  unity  of  purpose  among  all 
health  professions  in  the  prevention  of 
disease  and  in  health  education,  the  com- 
munity will  be  the  loser,  the  congress  was 
told  by  DrT.  G.  Meehan,  a  member  of  the 
Irish  Dental  Council.  The  place  to  start 
achieving  unity,  he  suggested,  was  by  the 
health  professions  educating  each  other. 

For  example,  what  percentage  of  the 
medical,  nursing  or  pharmaceutical  pro- 
fessions had  had  any  instruction  in  oral 
health  or  preventive  dentistry?  The  oral 
cavity  seemed  to  be  "out  of  bounds"  in 
medical  examinations — far  from  an  ideal 
situation  when  dental  health  was  accepted 
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'hotographed  at  the  Irish  Pharmaceutical  Congress  in  Galway  were  (left  to  right):  Mr  Tom  Eakin,  past-president  of  the 
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rtter-professional 
elationships 

Continued  from  opposite 
s  a  vital  part  of  total  physical  health  and 
ome  systemic  diseases  could  be  man- 
"ested  orally  in  their  early  stages.  On  the 
ther  hand,  how  many  dentists  would  rec- 
gnise  the  commonly  abused  drugs?  Dr 
tfeehan  believed  the  health  professions 
tiust  collectively  share  the  blame  for  this 
gnorance:  "Surely  it  is  our  duty  to 
amiliarise  ourselves  with  matters  relating 
o  the  health  of  our  patients  as  a  whole  and 
o  advise  accordingly." 

.ack  of  representation 

)uring  discussion  of  the  papers,  Mr  J. 
'ower  pointed  out  that  neither  phar- 
nacists  nor  nurses  were  represented  at  the 
lealth  education  policy  making  level,  but 
vliss  O'Reilly  replied  that  nurse  rep- 
esentation  had  now  been  promised  by  the 
Ministry.  Dr  P.  Deasy,  chairman  of  the 
oint  Congress  committee,  asked  what 
•atients  thought  of  the  professions' 
teamwork".  They  were  usually  treated  as 
hildren  and  were  provided  with  more 
echnical  information  about  their  washing 
machines  than  about  their  medication.  Dr 
)easy  believed  there  was  a  demand  for 
nore  information — more  time  should  be 
aken  in  telling  patients  about  their  con- 
lition  and  about  the  side  effects  of  medi- 
ation and  its  limitations.  Dr  Meehan  felt 
hat  there  was  a  certain  lack  of  confidence 
n  the  medical  profession  itself,  but  argued 
hat  if  patients  were  told  of  side  effects, 
hey  would  get  them!  Miss  O'Reilly  added 
hat  patients  differed  in  their  levels  of 
ntelligence  and  educational  back- 
;rounds — there  were  those  who  did  not 
ike  to  know  too  much. 

Mr  O'Shea  said  that  on  the  continent, 
he  dispensing  operation  was  carried  out 
m  technicians  while  the  pharmacist  talked 
o  the  patient.  But  at  home  he  felt  the 
'hysical  appearance  of  the  pharmacy, 
«th  its  emphasis  on  product  marketing, 
ften  did  not  provide  the  ideal  setting  for 
iving  advice. 


Opportunities  for  pharmacists  in 
health  education 


Concluded  from  p669 
improved,  which  means  he  must  learn  the 
language  that  physicians  speak,  and  share 
in  their  knowledge  of  patients  and  disease. 
Pharmacists  in  clinical  services  must 
become  experts  at  interpreting  infor- 
mation about  medicines,  validating  the 
results  of  tests  of  efficacy  and  safety,  and 
in  communicating  their  options  (not 
merely  the  facts)  to  physicians  and  other 
professionals. 

No  take-over 

"In  addition,  the  pharmacist,  in  co- 
operation with  the  physician,  must  apply 
his  knowledge  and  skills  to  develop  more 
appropriate  treatment  regimens,  more 
written  and  verbal  instructions  to  patients, 
and  more  participation  in  health  edu- 
cation. The  pharmacist  involved  in  clinical 
services  must  become  more  involved  in 
the  selection  and  use  of  medicines,  and  in 
the  surveillance  of  their  effects. 

"This  can  only  be  achieved  if  phar- 
macists develop  good  working  rela- 
tionships with  physicians,  nurses  and 
patients.  They  must  not  threaten  or 
attempt  to  take  over  the  role  of  the  phy- 
sician or  nurse,  they  must,  above  all, 
remain  as  pharmacists.  Theirmission  must 
be  to  make  our  use  of  medicines  more 
appropriate  and  safe. 

Person-to-person  contact 

The  health  education  of  adults  is  best  car- 
ried out  on  a-  person-to-person  basis 
— such  as  by  a  pharmacist  at  the  point  of 
sale  of  a  pharmaceutical  preparation 
— since  the  "inconvenience"  of  changing 
habits  (such  as  giving  up  smoking)  may 
not  be  considered  worth  the  benefit  to  be 
derived.  That  was  suggested  by  Mr 
Michael  Whelan  MPSI,  a  general  practice 
pharmacist    from    Galway.  State- 


sponsored  health  education  programmes, 
he  believed,  should  therefore  be  directed 
at  the  young  and  included  in  the  school 
curriculum  with  the  same  order  of  priority 
as  physical  education.  "Such  programmes 
would  not  result  in  a  100  per  cent  healthy 
adult  population,  but  they  would  certainly 
lay  the  foundation  stone  for  a  healthier 
State."  Pharmacists  could  envisage  a  role 
in  supplementary  health  education  pro- 
grammes since  the  community  respected 
their  advice  while  their  retailing  facilities 
offered  advantages  to  both  consumer  and 
pharmacist  alike.  But  with  the  health  sci- 
ences advancing  rapidly  there  was  a  need 
for  continuing  "educator  education". 

Obesity  example 

Looking  specifically  at  obesity  as  an 
example  of  an  area  open  to  a  more  con- 
certed pharmaceutical  involvement,  Mr 
Whelan  said  the  community  pharmacist, 
with  his  knowledge  of  biochemistry  and 
metabolism,  was  in  a  position  to  offer 
worthwhile  advice  to  the  public  on  proper 
food  intake  procedures.  "The  phar- 
maceutical industry  is  in  a  position  to 
manufacture  palatable  meal  substitutes 
the  composition  of  which  would  reflect  the 
up  to  date  thinking  of  the  nutritional  sci- 
entists. Such  substitutes  could  be  adver- 
tised as  for  example  more  healthy 
replacements  for  the  sandwiches  eaten  at 
midday  by  many  dine  at  nighters.  Licens- 
ing controls  similar  to  those  applying  to 
drugs  and  medicines  could  also  be  applied 
to  meal  substitutes  which  would  provide 
protection  for  the  public  and  strengthen 
their  confidence  in  the  products." 

A  similar  approach  could  be  adopted 
for  many  other  health  care  programmes 
involving  the  pharmacist,  such  as  tooth 
decay  prevention,  and  in  catering  for 
patients  needing  specialised  foods. 
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Why  big  Peter  must  agree 
to  pay  little  Paul 

For  the  past  three  months  the  remun- 
eration debate  has  raged  in  your  columns 
and  I  have  resisted  the  temptation  to  reply 
to  much  grinding  of  large  axes.  But  now 
that  the  conference  is  over  perhaps  I  may 
be  allowed  to  comment  on  our  present 
method  of  distributing  our  NHS  income. 

Within  the  Clothier  Committee  on 
Rural  Dispensing  Jim  Bannerman,  Griff 
David,  David  Coleman,  Raymond  Dic- 
kinson and  myself  have  for  the  past  two 
years  been  attempting  to  make  some 
progress  on  the  problem  of  doctor  dis- 
pensing. As  our  report  is  due  shortly,  it 
would  be  premature  to  comment  on  its 
content.  However  there  is  one  point  which 
the  doctors  have  been  pressing  that  is  per- 
tinent to  Mr  Ennals'  offer.  Whilst  we  have 
maintained  that  the  closure  of  small  rural 
pharmacies  has  been  largely  due  to  the 
expansion  of  doctor  dispensing,  they  have 
countered  with  the  view  that  such  closures 
were  largely  due  to  the  decision  of  the 
1964  conference  of  LPCs  which  had 
adopted  a  policy  which  denied  small 
pharmacies  their  fair  share  of  the  NHS 
cake.  The  inference  is  that  we,  as  a  pro- 
fession, introduced  a  method  of  dis- 
tributing NHS  remuneration  which,  in 
itself,  was  largely  responsible  for  pro- 
ducing the  "one  a  day"  closure  rate. 

Negotiators'  ploy 

At  the  time  that  point  was  first  made, 
way  back  in  1 976,  we  regarded  it  as  being 
of  little  significance  and  simply  a 
negotiators'  ploy.  But  how  wrong  we  have 
been  shown  to  be !  To  the  best  of  my  know- 
ledge it  was  not  until  July  29, 1 977  that  the 
practical  financial  effects  of  the  f  964  con- 
ference decision  were  laid  bare. 

They  showed  that  500  group  1  con- 
tractors made  minus  46  per  cent  return  on 
capital  employed;  2,250  group  2  con- 
tractors made  minus  14  per  cent  return; 
2,500  group  3  contractors  made  plus  13 
per  cent;  1,500  group  4  made  plus  20  per 
cent.  But  2,250  group  5  and  group  6  con- 
tractors made  30  per  cent  and  26  per  cent 
respectively.  All  this  was  at  a  time  when 
we  thought  we  were  ALL  making  plus  16 
per  cent  and  had  submitted  a  claim  for 
plus  26  per  cent.  In  the  light  of  this  infor- 
mation it  must  be  regarded  as  little  short 
of  a  major  miracle  that  we  have  managed 
to  restrict  closures  to  "one  per  day"  whilst 
thousands  of  contractors  have  been  bor- 
rowing money  at  plus  1 5  per  cent  interest, 
investing  it  in  the  NHS,  and  earning  ramus 
20  per  cent  return  on  it  (weighted  average 
group  1  and  2). 


At  the  national  conference  on  October 
2, 1  made  a  simple  call  for  "equity".  If  the 
contract  is  based  on  an  average  plus  16  per 
cent  return  on  capital  surely  we  must  be 
striving  to  achieve  plus  16  per  cent  as  the 
minimum  rate  which  all  contractors 
should  receive.  This  will  mean  robbing 
Peter  to  pay  Paul,  but  the  evidence  of 
Paul's  closure  rate  since  1964  suggests 
that  for  years  Peter  has  been  guilty  of  little 
short  of  fratricide.  No  one  can  be  expected 
to  be  happy  with  a  cut  in  remuneration  but 
as  a  contractor  speaking  on  behalf  of 
group  1,  2,  3  and  4  (70  per  cent  of  con- 
tractors) I  have  to  say  to  groups  5  and  6 
that  enough  is  enough!  We,  your  smaller 
brethren,  have  been  bleeding  to  death  for 
years  whilst  your  circulation  has  been 
maintained  at  our  expense.  There  is  no 
morality,  let  alone  equity,  in  a  share  out 
that  for  years  has  given  some  of  you  plus 
30  per  cent  and  some  of  us  minus  40  per 
cent. 

Bob  Worby,  for  all  his  faults,  has  fought 
a  lone  and  courageous  battle,  to  the  extent 
that  he  now  seems  hardly  to  have  a  friend 
in  the  world.  But,  if  he  has  done  no  more 
than  to  expose  the  mote  in  our  own  eye, 
then  his  battling  has  not  been  in  vain.  May 
1,  through  your  columns,  urge  Mr  Worby 
and  his  Committee  to  seek  an  early  set- 
tlement with  David  Ennals,  for  every  day 
that  passes  thousands  of  pounds  that  are 
due  to  the  smaller  pharmacies  pour  into 
the  coffers  of  our  larger  brethren. 

Death  sentence 

On  a  purely  historical  note,  it  is  ironic  to 
read  that  the  Somerset  motion  at  the  1 964 
conference  "That  the  apportionment  of 
the  increase  should  be  such  that  the 
smaller  contractor  will  get  the  equivalent 
of  16  per  cent  on  cost"  was  defeated  by  an 
overwhelming  majority,  only  six  delegates 
voting  in  favour  of  the  resolution.  In 
retrospect  it  would  seem  that  the  defeat  of 
that  motion  was  the  death  sentence  for 
thousands  of  pharmacies.  Let  us  not  fall 
into  the  same  trap  in  1977! 

Graham  Walker 
Secretary,  Lincolnshire 
Local  Pharmaceutical  Committee, 

Spalding 


In  for  a  siege? 


I  have  just  watched  Mr  David  Ennals  do  a 
five  minute  waffle  on  the  BBC's 
"Tonight"  programme  concerning  the 
Stoke  Mandeville  Hospital.  I  gather  he 
was  saying  "no".  I  can  only  conclude  that 
Mr  Ennals  listens  to  no  one  except  him- 
self. No  amount  of  logic,  persuasion  or 
cajolery  has  any  effect  upon  him.  Nothing 
short  of  a  smart  verbal  punch  on  the  jaw 
can  arrest  the  flood  tide  of  his  garrulity. 

Since  the  PSNC  seems  quite  incapable 
of  administering  such  a  blow  (being  all 
gentlemen)  I  suggest  we  should  batten 
down  the  hatches  and  prepare  for  a  long 
siege;  or  perhaps,  reluctantly,  look  else- 
where for  representation. 

Norman  Buckley 
London  SW1 1 


Industry  in  Tanzania 

I  have  just  seen  an  article  in  your  issldf 
August  20,  concerning  my  report  om\g 
activities  of  the  pharmaceutical  ma- 
panies  in  Tanzania.  Your  article,  \|Ich 
quotes  from  a  Guardian  summary  (1  hy 
report,  contained  a  statement  frcj  j  a 
spokesman  for  the  Association  ol  he 
British  Pharmaceutical  Industry  desMb- 
ing  the  Guardian  article  as  ill-infoftd 
and  inaccurate.  I  find  these  comrMts 
surprising,  and  through  your  col  Bits 
would  ask  the  Association  to  be  mm 
specific  so  that  I  might  be  able  to  remta 
their  allegations. 

Dr  J.  S.  Yil 
Lecturer  in  mecBi 
London  Hopal 

A  spokesman  from  ABPI  pointed  ouj 
his  comments  to  C&D  were  referrinmi 
Guardian  leading  article  and  not  tine 
report  which  summarised  Dr  Yucp'si 
survey. 


in 


Before  leaping— look 

Hand  in  your  scythe,  Mr  Urwin,  your  I 
is  up!  You  may  have  an  arrogant  way 
words  but  the  object  of  oratory  is 
suasion,  and  you  are  sadly  unconvincj 

On  the  eve  of  the  PSNC  regional  | 
tion  it  is  just  not  good  enough  fi 
seven-year  member  of  the  PSNC  to  I 
elude  that  there  is  only  room  for  us  to 
arbitration  and  become  an  affili 
union.  Neither  option  will  rejuve 
pharmacy,  nor  will  Mr  Urwin's 
election  rejuvenate  the  PSNC. 

Arbitration  is  the  end  of  the  roac 
any  negotiating  team  because  it  resul 
an  imposed  settlement.  Arbitration 
Scotland  achieved  12V2  percent  retur 
cost!  What  havoc  can  we  expect  in  1 
land  and  Wales  when  the  average  16 
cent  return,  split  up  by  the  residents  or 
PSNC,  gives  one  third  of  our  contractc 
minus  return  from  their  livelihood? 
first  priority  must  now  be  to  negotiat 
give  category  1 ,  2  and  3  contractors  th 
per  cent  they  are  entitled  to,  and  right! 
supposed  was  theirs. 

Their  need  is  greatest  and  their  pi 
far  more  serious  for  having  suffered 
injustice  of  a  perpetually  below-ave 
return.  Mr  Urwin  advocated  "sav 
£0.6m  at  the  conference  by  propoi 
rejection  of  the  scheme  of  redistributl 
not  outright,  but  specifically  to  excll 
category  1  contractors!  If  the  governnl 
does  not  want  categories  1  and  2,  then 
is  its  political  decision,  entailing 
responsibility  for  those  contractors  ; 
would  demand  compensation.  It  is  n 
PSNC  decision,  but  the  PSNC  does  II 
the  responsibility  for  distributing 
available  funds  equitably  and  c| 
pensating  for  inequities. 

Contractors  cannot  agree  about  s; 
tions.  For  categories  5  and  6  there  ii 
reason  for  imposing  sanctions,  and  w 
out  sanctions  union-style  militancy  i: 
empty  threat.  If,  however,  Mr  Ui 
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ans  that  the  PSNC  would  have  greater 
iy  with  the  Advisory,  Conciliation  and 
bitration  Service  (ACAS)  by  his 
;gestion,  then  his  "giant  leap  tor  phar- 
cy"  would  be  no  more  than  a  gamble, 
member  to  look  before  you  leap! 

Noel  Baumber 
Grantham,  Lines 

anned  distribution 

e  planned  distribution  of  pharmacies  is 
excellent  concept.  However,  the 
plementation  of  this  gives  rise  to  prob- 
ns  which  must  be  apparent  to  most  con- 
ctors  but  which  are  seldom  mentioned. 
Firstly,  any  such  plan  would  have  to 
mpensate  those  who  had  suffered  loss 
rough  "leapfrogging"  activities  since 
%  inception  of  the  health  centre 
velopment  programme.  Secondly,  this 
mpensation  would  have  to  be  funded 
>m  NHS  monies  being  withheld  from 
ntractors  who  have  "leapfrogged"  in 
der  to  obtain  premium  sites  adjacent  to 
alth  centres.  The  "leapfrogger"  would 
ve  the  option  of  paying  these  very  con- 
erable  sums  over  a  period  of  several 
ars  or  having  his  contract  made  void. 
Readers  may  well  say  that  my  sugges- 
>ns  are  ridiculous  or  impracticable.  I 
>uld  ask  them  for  alternative  ideas  by 
lich  planned  distribution  of  pharmacies 
n  be  achieved  with  justice  for  all 
volved.  Successful  "leapfroggers"  have 
ivious  reasons  at  present  for  supporting 
anned  distribution  and  contract  limi- 
tion. 

A.  M.  Brunton 

Rugeley,  Staffs 

i  need  of  unions 

reply  to  Mr  Carter  of  South  Shields' 
estion  {C&D  October  22)  "Who  needs 
:  unions?"  might  I  answer: — The  300 
ivate  chemists  who  will  go  into  liqui- 
tion  over  the  next  12  months,  the 
tployee  pharmacists  earning  well  under 
,000  per  year  basic  salary,  and  the 
ausands  of  other  pharmacists  working  in 
spitals,  who  can  thank  ASTMS  for  their 
esent  prosperity.  Need  1  say  more? 

Geraint  Davies' 
ASTMS  GPP  Section 
London  NW1 

escription  poser 

is  prescription,  written  and  signed  by  the 
ctor,  was  presented  at  a  Scottish  pharmacy, 
e  pharmacist  told  C&D  she  would  probably 
t  have  been  able  to  decipher  it  were  she  not  a 
>ssword  puzzle  devotee.  (It  is  intended  to 
id  ferrous  gluconate  tablets). 


Shopfitting  and 
equipment 

Security  satellite 

A  multi-lens  satellite  system  from  Retail 
Security  Systems  Ltd,  84  South  Accomo- 
dation Road,  Leeds,  pans  through  350° 
and  can  contain  a  pan,  tilt  and  zoom  cam- 
era. Bright  coloured  warning  notices  to 
deter  the  would  be  shoplifter,  are  also 
supplied.  The  system  is  available  on  no 
deposit  rental  terms. 

Bench  top  sterilisers 

Dent  &  Hellyer  Ltd,  Walworth  Road, 
Andover,  Hants,  have  introduced  a  new 
range  of  bench  top  pressure  sterilisers. 
Three  different  models  are  available,  one 
for  fully  automatic  operation  and  two  for 
manual  control. 

Invoicing  calculator 

The  Citizen  130P  (£85)  is  an  invoicing 
calculator  offering  speed,  simplicity  of 
operation  and  accuracy,  according  to 
Esselte  Products  Ltd,  Telford  Road 
Houndmills  Estate,  Basingstoke,  Hants. 
Featuring  extra  rapid  paper  feed,  the 
130P  also  has  an  000  key  for  thousands, 
constant  and  variable  decimal  setting,  and 
a  percentage  key  for  VAT  and  discount 
entries. 

Autumn  overall  catalogue 

The  latest  catalogue  from  Alexandra 
Overalls  Ltd,  Alexandra  House,  King 
Square,  Bristol  BS2  SET,  features  three 
new  items — a  waisted  button  front  style 
ladies'  dress,  a  polyester  and  cotton  gen- 
eral purpose  ladies'  dress  and  a  traditional 
design  of  cotton  drill  boiler  suit. 

Heat-sealable  film 

Two  heat-sealable  polyester  films  that 
combine  strength,  barrier  characteristics 
(including  sterile  control),  convenience 
and  ease  of  construction  for  packaging 
requirements  are  available  from  Min- 
nesota 3M  Laboratories  Ltd,  Morley 
Street,  Loughborough,  Leics  LE11  1EP. 
Scotchpak  films  are  of  double  layer  con- 
struction and  can  be  made  into  individual 
unit-of-use  sachets,  using  jaw,  band, 
impulse  or  rotary  sealers.  Scotchpak  48, 
which  has  the  thicker  film  caliper,  is 
recommended  for  use  in  packaging  chem- 
ical and  industrial  goods.  The  thinner 
Scotchpak  5  provides  impermeable  unit 
packaging  for  lotions,  creams,  greases, 
liquids  and  small  parts.  The  film  can  be 
pre-printed  for  product  identification  in 
roll  form. 

Sharp  cash  registers 

Sharp  Electronics  (UK)  Ltd,  107  Hulme 
Hall  Lane,  Manchester  M10  8HL  are 
introducing,  for  the  first  time  in  the  UK, 
tially,  specially  designed  for  the  UK  mar- 
ket. The  ER3700  has  6  programmable 


departments,  offering  fast  information 
through  23  totalisers  and  25  counters.  It 
includes  customer  and  operator  display, 
printing  and  recording  of  all  transactions, 
individual  re-call  of  the  cash-in-drawer 
and  turnover  as  well  as  separation  of  tur- 
nover by  four  clerk  keys.  Other  models  in 
this  new  range  are  single,  two  and  four 
department  machines,  the  ER2711,  the 
ER2720  and  the  ER1 500.  Further  models 
will  be  added  during  1978. 

Fire  alarm  system 

A  self-contained  fire  alarm  system,  (£40 
ex  VAT)  which  can  be  installed  by  screw- 
ing to  a  ceiling  and  connecting  to  the 
mams  electricity  supply,  is  available  from 
Photain  Controls  Ltd,  Unit  1 8,  Hangar  3, 
The  Aerodrome,  Ford,  Arundel,  West 
Sussex.  A  standby  alkaline  battery  fitted 
in  the  unit  can  maintain  operation  for  up 
to  12  months  in  the  event  of  a  mains  fail- 
ure or  disconnection  and  will  provide  an 
audible  warning  when  the  battery  reaches 
the  end  of  its  useful  life.  The  unit  is  com- 
plete with  a  test  button  which  elec- 
tronically simulates  the  effect  of  a  fire  thus 
testing  the  functioning  of  the  complete 
unit,  A  light  emitting  diode  is  also  fitted 
and  this  flashes  every  4  to  5  seconds  to 
re-assure  the  owner  that  the  unit  is  in  full 
working  order. 

Grimson  Stairlift 

The  problem  of  moving  bulky  goods  from 
one  floor  to  another  could  be  overcome 
where  straight  stairs  30in  or  more  wide  are 
present,  by  installing  the  recently  intro- 
duced Gimson  Instalift,  a  moving  plat- 
form available  in  two  models.  The  1501b 
unit  folds  away  when  not  in  use  and  the 
3301b  unit  parks  at  the  bottom  of  the  stair- 
case, both  leaving  the  stairs  unobstructed. 
Details  from  Gimson  &  Co  Ltd,  Vulcan 
Road,  Leicester. 
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Kingswood  acquire 
five  more  pharmacies 

Booker  Pharmaceuticals  Ltd  announce 
that  in  recent  weeks  five  more  pharmacies 
have  been  purchased  by  Kingswood 
Chemists,  bringing  the  total  of  new  acquis- 
itions in  1977  to  ten.  The  businesses 
recently  acquired  are  A.  I.  Burnett  Ltd, 
299  High  Road,  Benfleet,  Essex;  J.  W. 
Price  Ltd,  79  Banstead  Road,  Carshalton, 
Surrey;  W.  E.  Wilyman,  14  High  Street, 
Stony  Stratford,  Bucks;  Bayleys  Chemists 
(Clacton)  Ltd,  85  Pier  Avenue,  Clacton- 
on-Sea,  Essex;  Bayleys  Chemists  (Frin- 
ton)  Ltd,  25  Connaught  Avenue, 
Frinton-on-Sea,  Essex. 

Kingswood  now  have  a  total  of  81 
branches  and  negotiations  for  more  shops 
are  currently  in  progress. 

Smith  &  Nephew  factory 
opened  at  Bishop's  Stanford 

On  Thursday,  October  20,  Mr  Eric 
Deakins,  Parliamentary  Under-Secretary, 
Department  of  Health  and  Social 
Security,  formally  opened  a  new  factory  at 
Bishop's  Stortford  specifically  designed 
for  the  manufacture  of  Haemocol.  This 
product,  a  coated  carbon  haemoperfusion 
device,  was  developed  at  Smith  and 
Nephew  Research  Ltd  and  is  used  pri- 
marily for  the  treatment  of  acute  drug  in- 
toxication. 

It  was  the  first  device  of  the  type  to  be 
made  commercially  available,  and  the 
opening  ceremony  represents  the  cul- 
mination of  six  years'  collaborative  work 
with  several  leading  hospitals  in  the  UK 
and  overseas. 

Eli  Lilly  break  records 
for  sales  and  earnings 

Record  sales  and  earnings  were  achieved 
by  Eli  Lilly  &  Co  in  both  the  third  quarter 
and  the  first  nine  months  of  the  year.  Con- 
solidated sales  for  the  third  quarter  were 
5349m  (5308.1m  in  the  same  period  of 
1976)  and  the  estimated  net  income  was 
546.8m  (542.6m).  In  the  first  nine  months 
of  the  year,  sales  were  51,117.9m 
(5 1 ,002m),  and  the  estimated  net  income 
was  5  164.7m  (5154.5m). 

The  chairman,  Mr  Richard  D.  Wood, 
reports  that  several  new  products  have 
been  introduced  in  a  number  of  countries 
during  the  year.  Among  them,  Dobutrex 
has  just  been  put  on  the  UK  market,  and 
Mandokef,  a  cephalosporin  antibiotic,  is 
being  introduced  in  Germany  and  South 
Africa.  Beam,  a  fungicide  for  the  control 
of  rice  blast,  has  been  introduced  in 


Taiwan.  In  addition,  Elizabeth  Arden 
launched  a  new  fragrance  called  Cabriole 
in  several  countries  including  the  UK, 
Germany  and  the  USA. 

Cyanamid  well  ahead 
in  third  quarter 

Worldwide  sales  of  Cyanamid  Group  in 
the  third  quarter  amounted  to  5604.6m, 
an  increase  of  21 .3  per  cent  over  the  same 
period  last  year.  The  third-quarter  sales 
include  547.7m  from  Formica  Inter- 
national Ltd,  which  became  a  wholly 
owned  subsidiary  in  April.  Net  earnings 
were  53 1 .9m,  an  increase  of  9.2  per  cent. 

Sales  in  the  first  nine  months  of  1977 
were  5L770m,  an  increase  of  13.7  per 
cent,  but  net  earnings  were  down  1.4  per 
cent  at  5 1 02.8m,  due  to  lower  profit  in  the 
first  quarter. 

Dr  James  G.  Affleck,  chairman  and 
president,  said:  "Our  performance  during 
the  third  quarter  benefited  from  sub- 
stantial earnings  gains  for  medical  pro- 
ducts in  the  USA  as  well  as  for  Formica 
decorative  laminates."  Earnings  for  spe- 
ciality chemicals,  particularly  the  Shulton 
range  of  toiletries,  moved  ahead  while 
agricultural  earnings  declined. 

Miles  accept  Bayer  offer 

Bayer  AG  announce  that  their  bid  for 
Miles  Laboratories  Inc  (C$D,  October  1 , 
p500)  will  be  made  through  Rhinechem 
Laboratories  Inc,  a  newly  formed  sub- 
sidiary. The  offer,  which  has  now  been 
accepted  by  the  Miles  board,  is  for  all 
Miles  shares  at  a  net  price  of  547  per 
share. 

Miles  have  about  5.4m  shares  out- 
standing. In  addition  there  are  about 
760,000  shares  reserved  for  issue  upon 
conversion  of  two  outstanding  convertible 
debenture  issues  and  exercise  of  options. 

Rhinechem  Laboratories  Inc  is  a  sub- 
sidiary of  Rhinechem  Corporation  which 
through  the  wholly  owned  subsidiaries 
Mobay  Chemicals  Corporation  and  Cut- 
ter Laboratories  Inc,  is  engaged  primarily 
in  the  production  and  marketing  of  chem- 
ical products  and  products  for  the  health 
industry. 

Briefly 

Ford  and  Wilson  (East)  Ltd,  chemists, 
have  opened  up  a  new  shop  at  15  Lom- 
bard Street,  Newark,  Notts. 
A.  H.  Shah,  MPS,  is  changing  the  title  of 
the  pharmacy  at  818  Stratford  Road, 
Sparkhill,  Birmingham  Bll  4BS,  to 
Springfield  Pharmacy  with  effect  from 
November  1. 

John  Cheshire  (Cash  Chemist)  Ltd,  63 

Wharf  Road,  Grantham,  Lines,  founded 
131  years  ago  has  closed  down.  Good 
prices  were  realised  at  an  auction  sale  of 
the  old-time  equipment,  including  a  set  of 
3f  Doulton  Lambeth  stoneware  drug  jars 
made  about  1855,  carboys,  jars  and  pots, 
glass  and  other  bottles,  pestles  and  mor- 
tars, and  measures.  A  Dutch  dealer 
bought  many  of  the  lots. 


Ever  Ready  Co  Ltd  have  sold  their  25  ptc 
cent  share  in  Mallory  batteries  in  Europ 
back  to  the  parent  company,  P.  R.  Mat 
lory,  Indianapolis,  in  a  deal  worth  £10.8n 
The  companies  involved  are  the  Mallori 
subsidiaries  in  England,  Belgium  and  Ho 
land. 


Appointments 


Jean  Sorelle  Ltd:  Mr  Alex  Mair  has  beel 
appointed  sales  director.  He  was  pre! 
viously  sales  director  of  Fassett  anJ 
Johnson  Ltd. 

Madden  Contact  Lenses:  Mr  W.  M.  j| 

Hemmings  has  been  appointed  general 
manager.  He  previously  held  sales  anJ 
marketing  appointments  with  Shultoili 
(GB)  Ltd  and  Armour  Dial  (GB)  Ltd. 

Dylon  International  Ltd:  Mr  K.  Le  May  ' 

formerly  personal  assistant  to  the  UKj 
sales  director,  has  been  appointed 
national  account  manager,  and  Mr  A.  D[j 
Shorthouse,  previously  assistant  shipping 
manager,  has  been  appointed  UK  sale; 
office  manager.  A.  Tyrrell  has  been  pro- 
moted from  sales  representative  to  reg- 
ional sales  manager  for  the  south. 
Vestric  Ltd:  Mr  Tom  Hart  has  beer 
appointed  manager  of  the  Enfield  branch 
in  succession  to  Mr  Michael  Ryan.  Mi 
Hart  was  previously  assistant  to  the  mar- 
keting manager  at  the  head  office  in  Run- 
corn. Mr  Neil  Dainty,  formerly  assistant 
manager  at  the  Speke  branch,  has  beer 
appointed  manager  of  the  Brislington, 
Bristol  branch  in  succession  to  Mr  John 
Murray.  The  new  assistant  branch  man- 
ager at  Speke  is  Mr  Bill  Jamieson,  who 
transfers  from  a  similar  position  at  the 
Sheffield  branch.  At  Sheffield,  the  new 
assistant  branch  manager  is  Mr  Graeme 
Ker,  who  has  been  promoted  from  the 
Glasgow  branch. 


Mr  John  Richardson,  marketing  director  of 
GTE  Sylvania  Ltd,  the  company  formed  to 
market  Sylvania's  photo  lighting  products  in  the 
UK  (see  p656) 
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International  Chemical 
Company  Limited 


announce  the  following  prices  effective  from  31st  October  1977 
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REGD. 


THE  BRAND  LEADER 

STERILE  PACKS 
CONFORMING  TO 
THE  SPECIFICATION 
OF  THE  N.H.S. 
DRUG  TARIFF 


IVD 


Vernon  -  Carus  Limited 

PEN  WORTH  AM  MILLS  ■  PRESTON  •  LANCS.     TEL.  44493/8 


OBTAINABLE   FROM   ALL  WHOLESALE  CHEMISTS 


iiliiiiiiiiiiiisIiiiiiiiiiiiiiitliiiiiiiiiBiiiiii 


IWil 


itaililiiiifSiIfitBiiiSiSiSii 


Hardy 
annual. 


Carnation  Corn  Caps. 

Cuxson,  Gerrard  &Co.  Ltd.,  Oldbury  VVarley 
West  Midlands  B69  3BB.Tel :  021-552 1355 


Mr 


EXPMfl 


/<iwm 


OFFERS  YOU 

comprehensive  information  on  the  complex 
business  of  exporting  to  every  world  market, 
including  countries,  cities,  languages,  currencies, 
banks,  embassies,  commercial  representatives, 
airports,  seaports,  airline  cargo  booking  offices, 
containerand  unit  load  services,  documentation 
and  licensing  details,  import  regulations, 
financing  exports,  trade  marks,  weights,  measures, 
abbreviations,  voltages,  postal  charges, 
money  orders,  cables,  telephones,  climate, 
holidays.  EEC  PREFERENCE  regulations.  ATA, 
BOTB.  CAN.  ECGB,  THE.  VAT  information,  plus 
monthly  up-dating  service, 

700 pages  210  x  143  mm  £15.00 

Benn  Brothers  Limited  1  25  High  Street  ColliersWocI 
London  SW1  9  2JN  Tel :  01  -542  85/1 
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lina  holds  prices 

ndon,  October  26:  Offers  of  Chinese 
mmodities  at  the  Canton  fair,  now  in  its 
cond  week,  have  shown  little  move- 
jnt  from  the  position  that  obtained 
fore  the  fair's  opening.  An  unusual  situ- 
on  has  developed  in  menthol  and  pep- 
rmint  oil  from  that  origin.  Prices  quoted 
■  both  items  here  are  under  those  of 
azilian  material.  During  the  week  there 
is  an  exceptionally  heavy  fall  in  Chin- 
e  menthol  prices  for  December  to  Feb- 
ary  shipment  but  the  new  rates  are  not 
eked  up  by  lower  origin  prices.  It 
pears  that  a  new  production  unit  is 
pected  to  come  on  stream  about  that 
le  and  dealers  are  "banking"  on  sur- 
is— and  hopefully  cheaper — stocks  by 
jn  to  cover  their  orders.  Olive  oil  is  from 
0  to  £75  metric  ton  higher  than  last 
oted.  Apart  from  peppermint  men- 
ned  above,  most  essential  oils  were 
changed. 

few  lower  offers  were  recorded  in 
ices,  namely  cloves,  ginger  and  dill 
ed.  Changes  in  botanical  drug  prices 
re  mainly  accountable  to  currency  fluc- 
itions.  Because  of  the  weaker  dollar 
>st  balsams,  henbane,  Canadian 
ney,  Mexican  sarsaparilla  and  benzoin 
re  weaker.  Ipecacuanha  continued 
n  with  little  material  on  offer. 

larmaceutical  chemicals 

orbic  acid:  (Per  kg)  £6.94  5-kg;  £5.94;  25-kg 
14  sodium  ascorbate,  as  for  the  acid;  coated, 
14,  £6.14,  £5.64  respectively.  Calcium  ascorbate 
19,  £6.49  £5.99  respectively, 
tin:  Crystals  £6.66g;  £4.91g  in  50-g  lots. 
Glides:  Crystals  £  per  metric  ton.  


nonium 
issium* 
ium 


Under  50-kg 
1,090 
1,010 
990 


50-kg 

932 
853 
839 


1,000-kg 
874 
816 
802 


iwder  plus  £43  kg 

:ium  pantothenate:  £7.29  in  25-kg  lots. 

atene:  Suspension  £30.95  kg;  5-kg  £29.95  kg 

nocobalamin:  £3.39  g;  £2.39  g  in  100-g  lots. 

ic  ammonium  citrate:  BP  £1.45  kg  in  250-kg 

'ic  citrate:  £2.75  kg  in  250  kg  lots. 

ous  carbonate:  BPC  1959  saccharated  £1.50 

(50-kg  lots). 

'ous  fumarate:  BP  £1.75  kg  in  50-kg  lots, 
'ous  gluconate:  £1,860  per  metric  ton. 
ous  succinate:  BP  £4.50  kg  (50-kg  lots), 
ous    sulphate:    BP/EP    small    crystals  £392 
ric  ton;  dried  £392  metric  ton. 
C  acid:  (kg)  £43.34;  5-kg  £42.34;  25-kg  £41.84. 
otiniamide:    (kg)    £5.71;    £4.71    (5  kg);  £3.96 
kg). 

Btinic  acid:  £5.71  kg;  £3.96  kg  in  50-kg  lots, 
ollavine:   (Per   kg)    £29.27;   5-kg   lots  £28.27; 
:g  £27.27;  diphosphate   sodium   £75.88,  5-kg 


Sodium  acetate:  BP  crystals  £0.81  kg  in  50-kg 
lots. 

Sodium  nitrate:  Recrystallised  £0.72  kg  for  50- 
kg  lots. 

Sodium  pantothenate:  (Per  kg)  £14.42;  £13.42  in 
5  kg  lots. 

Sodium  sulphate:  Fine  crystals  BP  £75  per 
metric  ton,  pea  crystals  £99.90;  Commercial 
£34.60. 

Sodium  sulphite:  Crystals  £0.1948  kg  (250  kg 
minimum). 

Talc:  BPC  sterilised  £474  metric  ton  in  50-kg 
lots;   £272   for   1,000-kg  lots. 

Thiamine  hydrochloride:  Per  kg  £17.45;  5-kg 
£16.45;  25-kg  £15.95;  mononitrate  as  for  hydro- 
chloride. 

Tocopherol:  Dl_  alpha  £17.34  kg;  5-kg  £16.34  kg. 
Tocopheryl  acetate:  Oil  £15.38  kg;  £14.38  kg  in 
5-kg  lots;  £13.88  (20-kg).  Powder  25%  £14.97; 
£13.97;  £13.47:  50%  £15.66;  £14.66;  £14.16  respec- 
tively. 

Vitamin  A:  (Per  kg)  acetate  powder  500,000  iu/g, 
£14.56;  £13.56  in  5-kg  lots.  Palmitate,  oil  1  miu 
£14.83;  5-kg  £13.83. 

Vitamin  D,:  Type  500,  £24.55  kg;  £23.55  (5-kg  lots). 
Vitamin  E:  See  tocopheryl  acetate. 
Zinc  acetate:  £1.08  kg  in  50-kg  lots. 

Crude  drugs 

Aloes:  Cape  £1,200  ton  spot;  £1,180  cif.  Curacao 
£2,400  cif. 

Balsams:    (kg)    Canada:   easier   at   £11.60  spot; 
£11.50,  cif.  Copaiba:  £2.20  spot;  £2.05  cif  Peru: 
£6.15  spot;  £6.05  cif.  Tolu:  £4.30  spot. 
Belladonna:   (metric  ton)   Leaves  £2.10  kg  spot; 
£2  cif.  Herb  and  root.  No  offers. 
Benzoin:  Block  106  cwt  spot;  £105,  cif. 
Buchu:  Rounds  £2.25  kg  spot;   £2.05,  cif. 
Cardamoms:  Alleppy  green  £5.50  kg,  cif. 
Cascara:  £1010  metric  ton  spot;  £990  cif. 
Camphor:    Natural   powder   £5.55   kg   spot;  ship- 
ment £5.35,  cif. 

Chillies:  New  Guinea  birdseye  £2,250-£2,275  metric 
ton. 

Cinnamon:  (cif)  Seychelles  bark  £460  metric  ton, 
Ceylon  quills  4  o's  £0.81  lb;  featherings  £370 
metric  ton. 

Cloves:  Madagascar  or  Comores  £4,000  metric 
ton,  cif. 

Cochineal:  Peruvian  Silver  grey  £14  kg  spot. 
Ergot:   Portuguese-Spanish  £1.80  kg  spot;  £1.40, 
cif. 

Gentian:  Root  £1.39  kg  spot;  £1.34,  cif. 
Ginger:   Cochin  £1,275  ton,    cif.   Jamaican  with- 
drawn: Nigerian  split  £1,200  spot;  peeled  £1,440, 
cif. 

Henbane:  Niger,  £1,100  metric  ton  spot;  £1,505. 
£1.020,  cif. 

Honey:  (per  metric  ton  in  6-cwt  drums,  ex-ware- 
house) Australian  light  amber  £695;  medium  £668; 
Canadian  £800;   Mexican  £642. 
Hydrastis:   (kg)  £9.75  spot;  £9.70,  cif: 
Ipecacuanha:  (kg)  Costa  Rica  £10.50  cif,  nominal 
Jalap:  Brazilian  no  spot;  shipment  £1.30  kg,  cif. 
Kola  nuts:  £370  metric  ton,  cif,  nominal. 
Mexican  15%  £1.65,  cif,  nominal. 
Lanolin:  BP  in  1-metric-ton  lots  £0.92  per  kg. 
Lemon  peel:  Unextracted  £1,550  metric  ton  spot; 
shipment  £1 ,500,  cif. 

Liquorice  root:  Chinese  £400  metric  ton  cif.  Rus- 
sian £355  spot;  £345,  cif.  new  crop.  Block  juice 
£1.60  per  kg  spot;  £1.50  cif.  Chinese  £1.65; 
Iranian  spray  dried  £1.65. 

Lobelia:  American  £1,210  metric  ton  spot;  Euro- 
pean £1,100  spot;  £1,080,  cif,  shipment. 
Lycopodium:  Russian  £5.20  kg.  cif.  Indian  £4.50 
spot. 

Mace:  Grenada  unsorted  £2,150  ton,  fob. 
Menthol:    (kg)    Brazilian    £9.80    spot    and  cif. 
Chinese  £9.70  in  bond;  £9.00  cif. 
Nutmeg:  (per  ton,  fob)  Grenada  80's  £1,650.  un- 
assorted £1,490;  defectives  £1.250. 
Nux  Vomica:  No  spot;  forward  £250  metric  ton,  cif. 
Pepper:  (ton)  Sarawak  black  £1,420  spot;  £1,300, 
cif.  White  £1,900  spot;  £1,780  cif. 
Pimento:  Jamaican  £1,150  ton,  cif;  Mexican  $160 
per  100  kg,  cif. 

Podophyllum:  Root  £850  metric  ton,  cif,  nominal. 
Quillaia:  Spot  £1.15  kg;  £0.95,  cif. 
Rhubarb:  Chinese  rounds  60  per  cent  pinky  £4.00 
kg,  cif. 

Saffron:  No  offers. 

Sarsaparilla:  Mexican  £1.800  metric  ton  spot, 
£1,770  cif.  Jamaican,  £1,880  spot;  £1,860,  cif. 
nominal. 

Seeds:  (metric  ton,  cif)  Anise:  China  star  steady 
at  £8.40.  Caraway:  Dutch  £1,050.  Celery:  Indian 
£830.  Codiander:  Moroccan  £775  (Oct-Nov);  Indian 
£550  Cumin:  Egyptian  £1.030;  Turkish  £1,040 
Iranian  £1,100  Dill:  £175  Maw:  £600. 
Senna:  (kg)  Alexandra  pods,  hp,  upwards 
of  £2.00,   manufacturing  £0.65.  Tinnevelly  leaves 


faq   No  3,   faq  pods  £0.27,   hp  £0.40. 

Senega:  (kg)  Canadian  old  crop  £13.40  spot;  new 

crop  £13,  cif. 

Tonquin  beans:  £4.20  kg  spot;  £4,  cif. 
Turmeric:  Madras  finger  £630  ton,  cif. 

Essential  and  expressed  oils 

Almond:  Sweet  in  drum  lots  £1.05  kg  duty  paid. 
Anise:  (kg)  Spot  £17;  shipment  £14,  cif. 
Bois  de  rose:  No  spot;  shipment  £7  kg,  cif. 
Buchu:  South  African  £140  per  kg  spot;  English 
distilled  £160. 
Cade:  Spanish  £1.05  kg. 
Camphor  white:  £0.95  kg  spot  and  cif. 
Caraway:  Imported  £22  kg  spot. 
Cardamom,  English-distilled  £375  kg. 
Cassia:    Shipment    £56.35    kg,    cif.    English  dis- 
tilled from  bark  £120  kg. 

Cedarwood:  Chinese  £1.22  kg.  spot;  £1.35.  cif. 

Celery:  English  distilled  £58-£60  kg. 

Citronella:  Ceylon  £1.35,  kg  spot;  £1.35,  cif. 

Chinese  £2.37  spot,   no  shipment. 

Clove:  Madagascar  leaf,  £2.40  kg  spot;  £2.50,  cif. 

English-distilled  £48-£50  nominal. 

Coriander:  Russian  about  £20  kg. 

Eucalyptus:  Chinese  £2  kg  spot  and  cif. 

Fennel:  Spanish  sweet  £9  kg  spot. 

Geranium:    (kg,    cif)    Bourbon    £38.70.  Chinese 

£27.50. 

Ginger:  E85-E88  kg  spot. 

Lavender  spike:  £12.50  kg  cif. 

Lemon:  Sicilian  best  grades  about  £13.50  kg. 

Lemongrass:  Cochin  £4.50  kg  spot;  and  cif. 

Lime:  West  Indian  £10.50  kg  spot. 

Mandarin:  £28  kg  spot  nominal. 

Nutmeg:  (per  kg)  English-distilled  £22;  Imported 

£9-£10. 

Olive:  Spanish  £1,375  per  metric  ton  in  200-kg 
drums  ex-wharf;  Mediterranean  origin  £1,360; 
Tunisian  not  offering. 

Orange:    Florida    £0.65    kg;    Brazilian  £0.45. 
Origanum:  Spanish  £14.50  kg  spot  for  70  per  cent. 
Palmarosa:  No  spot  offers;  £7.40  kg,  cif  nominal. 
Patchouli:    Chinese    £12   kg   spot;    shipment  not 
offering. 

Pennyroyal:  £11  per  kg  spot. 

Pepper:  English-distilled  ex-black  £160  kg. 

Peppermint:   (kg)   Arvensis — Brazilian  £5.10  spot; 

£5.10    cif.     Chinese,     £5    spot,     cif.  Piperata, 

American  Far-West  from  £25,  cif. 

Petitgrain:  £5.75  kg  spot;  £5.65,  cif. 

Rosemary:  £5.75  kg  spot. 

Sandalwood:  Mysore  or  East  Indian  £68  kg  spot. 
Sassafras:  Chinese  not  quoted.  Brazilian  £2.30  kg 
spot. 

Spearmint:  (kg)  American  Far-West  £16.  Chinese 
spot  £13,  shipment  £12.50,  cif,  nominal. 

The  prices  given  are  those  obtained  by  importers 
or  manufacturers  for  bulk  quantities  and  do  not 
include  value  added  tax.  They  represent  the  last 
quoted  or  accepted  prices  as  we  go  to  press. 


Coming  events 


Tuesday,  November  1 

Chelmsford  Branch,  Pharmaceutical  Society,  Chelmsford 
and  Essex  Hospital  academic  centre,  at  8  pm.  Professor  E.  J. 
Shellard  on  "The  plant  kingdom  as  a  source  of  medicinal 
agents" 

Thursday,  November  3 

Bristol  Branch,  Pharmaceutical  Society,  27  Tyndalls  Park 
Road,  at  7.30  pm.  Business  meeting 
Society  of  Cosmetic  Chemists,  Royal  Society  of  Arts.  6  John 
Adam  Street.  London  WC2.  at  6.30  pm.  Dr  M.  S.  Parker  on 
"Preservation  and  ecology". 

Lancaster  and  Morecambe  Branch,  Pharmaceutical 
Society,  Medical  Centre.  Ashton  Road.  Lancaster,  at  8  pm.  Dr 
F.  Leach  on  "The  ancient  Egyptian  health  service". 

Friday,  November  4 

Pharmaceutical  Marketing  Club,  New  London  Centre, 
Parker  Street.  Drury  Lane.  London  WC2,  at  12.15  pm.  Meeting 
fol towed  by  luncheon  (£6.00 including  wine).  Speaker,  Dr  R.  A. 
Keable-Ellioft  (chairman,  general  medical  services  committee, 
BMA).  Further  information  from  Mrs  J.  Hicks.  Henderson 
Group  One.  1  Roberts  Mews,  Lowndes  Place.  London  SW1 

Saturday,  November  5 

32nd  Photo-Cine  Optique  Exhibition,  Porte  de  Versailles 
Exhibition  Centre.  Pans.  Until  November  13. 


Natural  Astringent  Witch  Hazel  Shampoo 

SOLVES  GREASY  HAIR  PROBLEMS 


...helps  prevent  forehead  pimples! 

The  Unique  Hazal  Hair  formula  controls  excess  scalp  oil  flow 
and  contains  a  special  anti-bacterial  to  help  keep  forehead  clear. 

■  NATIONAL  YOUNG  FEMALE  ADVERTISING 


Hazel 
Hair 


Distributed  by 
FARILLON  Ltd 
Dagenham,  Essex 
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The  only 

BEVELLED  TONGUE  DEPRESSOR 


in  the  world. 

APPLICATORS  ALSO  AVAILABLE 

AYRES  BIOPSY  CERVICAL  SCRAPERS 

This  high  quality  scraper  immediately  available 
in  large  quantities.  Special  prices  for  bulk 
orders. 

ASHWOOD  TIMBER  &  PLASTICS  LTD., 

Plyfa  House.  Leven  Road,  London  E14  OLW        Tel:  01-987  6343/6461 


INTCIPMLAN  SY! 


shopfitting/ 
le 

CMCitC... 


full  service  covering  every  aspect,  for  details... 
OUVEY  BROTHERS  Ltd.  jacks  house,  northbridge  rd 
berkhamsted , herts  .  hpa  teg        <r  ca4aS7i  oai7—  s 


lassifjed 
rtisements 


Post  to  Classified  Advertisements,  Chemist  &  Druggist, 
25  New  Street  Square,  London  EC4A  3JA 
Telephone  01-353  3212 

Publication  date  Every  Saturday. 


Display/Semi  Display  £5.00  per  single  column 
centimetre,  min  25mm.  Column  width  42mm. 

Whole  Page  £350  (254mm  x  178mm), 

Half  Page  £200  (125mm  x  178mm). 

Quarter  Page  £110  (125mm  x  86mm). 

Lineage  £1.00  per  line,  minimum  5  lines  @  £5.00. 

Box  numbers  £0.50  extra. 

Series  Discounts  5%  on  3  incertions  or  over.  1 0%  on  7 
insertions  or  over.  15%  on  13  insertions  or  over. 


Miscellaneous    Appointments  Wanted 


E4,000.00  Reward— Stolen  from  ware- 
house in  Stratford,  E.15,  on  17th/18th 
October  chemists  goods  including  360 
boxes  Wilkinson  Sword  5s,  200  boxes 
10s,  324  cases  Oil  of  Ulay  200  ml.,  600 
boxes  Gillette  Super  Silver  5s,  200 
boxes  Gillette  Platinum  5s,  100  boxes 
Gillette  Platinum  10s,  116  cases  Night 
Nurse.  The  above  reward  will  be  paid  by 
Cunningham,  Hart  &  Company,  72/74 
South  Street,  Romford,  Essex  (Rom- 
ford 24711)  subject  to  the  usual  con- 
ditions. 


FOR  YOUR  HOME  BREW  SECTION, 

unique  quick  selling  repeatable  pro- 
duct, showing  50%  profit  on  cost, 
packed  under  your  own  name,  exclu- 
sive to  your  shop.  Very  much  in 
demand.  C.  D.  Lamb  M.P.S.,  High 
Street,  Stockton,  wrote  Your  product 
very  favourably  commented  upon,  by 
our  local  experts.'  Samples  and  speci- 
men packs  etc.  available  on  request  by 
return.  J.  Ellis,  Poplar  Road,  Healing 
Grimsby,  Humberside  DN37  7RD.  Tel. 
0472  882205. 


CHRISTMAS  1977 

BAGS,  WRAPPING  PAPERS, 
PURSE  CALENDARS,  CREPE 
PAPER.  CARRIERS,  GIFT  TAGS, 
GIFT    LABELS.    DIARIES,  ETC. 

Available  as  usual  from  : 

JAMES  TOWNSEND  &  SONS  LTD. 

P.O.  BOX  12  WESTERN  WAY,  EXETER  EX  I  2AB 

Write  or  phone  Exeter  79731 
for  Christmas  List 

Orders  accepted  now  for  delivery 
when  required 


International  Cosmetic  Company 

with  unique  range.  Wish  to  expand 
its  distribution  throughout  the  U.K. 
We  require  live  wire  agents  calling 
on  department  stores  and  chemists 
etc. 

Apply  to:  Managing  Director, 
BONNE  BELL  LTD., 
York  House,  Empire  Way, 
Wembley,  Middlesex 
Tel.:  01-903  3462 


Agents 
Wanted 


COSMETIC  HABERDASHERY 

Agents  with  strong  connections  in  Chem- 
ist and  Hairdressmg  trades  urgently 
required. 

Attractive  commission,  rates  and  guaran- 
teed territories  lor  active,  order  makers. 
Write  or  telephone  to: — 
David  Hill, 

Sales  Promotion  Manager, 
Steada  Raywarp  Limited, 
Grove  Road, 
Castle  Boulevard, 
Nottingham. 

Or  telephone  Nottingham  (0602)  41 1941 


Please  mention  C  &  D 
when  replying  to 
advertisements 


PHARMACEUTICAL  ANTIQUES. 

Drug  runs,  shop  interiors,  bottles,  etc., 
urgently  wanted.  Kindly  contact  Robin 
Wheeler  Antiques,  Parklands,  Park 
Road,  Ashtead,  Surrey.  Telephone: 
Ashtead  72319. 

WANTED  URGENTLY.  Old  Mahogany 
chemist  shop  fittings  We  remove  and 
pay  cash.  John  Derham  Ltd.,  Earsham 
Hall,  Earsham,  Bungay,  Suffolk  NR35 
2AN.  Tel  Bungay  3423. 


A.  &  H.  OTTER  LTD. 

(established  1920) 

Largest  cash  stock  buyers  in  the 
trade  for  manufacturers'  clearing 
lines,  and  retailers'  stocks. 
8   Northburgh   Street,  London 


EC1V  0BA. 
Telegrams: 

E.C.1. 


Tel:  01-253  1184/5. 
"Salvall",  London, 


Shopfitting 


FULL  SHOPFITTING  SERVICE  by  the 

experts— E  Plan  Ltd.,  N.P.A.  recom- 
mended. E  Plan  Ltd.,  E  Plan  Estate, 
Newhaven  BN9  0HE,  Sussex  Tele- 
phone 3323/6.  Telex:  87208. 

CHROMIUM,  CRYSTAL  DISPLAY 
COUNTERS,  ISLAND  DISPLAY 
UNITS,  SHOWCASES,  WINDOW  FIT- 
TINGS, COMPLETE  SHELVING  SYS- 
TEMS with  or  without  canopy  lighting. 
Prompt  delivery  direct  from  tne  makers. 
See  our  showroom  or  invite  us  to  call 
without  obligation  for  instant  quote. 
THIRSK  SHOPFITTINGS,  741-743 
Garratt  Lane,  London  SW17  0DP.  Tel.: 
01-946  2291  (4  lines) 


Established  Freelance  Sales  R 

calling  on  Retail  Chemists,  willin; 
carry  excellent  pharmaceutical  proc 
on  commission  only  basis.  Box 
2499. 

GILLETTE  &  WILKINSON  Pf 
DUCTS  etc.,  wanted  for  export. 
Albans  65588. 


Business 
Opportunities 


Manufacturing  Opportunity 
in  Tanzania 

Local  manufacturer  of  cosmetic  an 
toiletries  products  seeks  contai 
with  firms  interested  in  technical  cc 
laboration  under  licensing/royalrj 
basis  for  manufacture  of  their  prdij 
ducts  in  Tanzania. 

Box  No.  2497 


Our  address 
for  Box  No. 
replies  is: 

Chemist  &  Druggist 
25  New  Street  Square 
London,  EC4A  3JA 
Tel:  01-353  3212 
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Manufacturing  & 
Distributing  Services 


An  exciting  new  range  of  professional 
clothing.  Leaflets  and  details  from: 

NICHOLSON'S 

(Overalls)  Limited 
Georges  Road,  Stockport, 
^  Cheshire.  y 


FASHION  JEWELLERY 

We  offer  you  the  following  trading 
facilities 

1 .  Cash  and  carry  showroom  with 
free  parking 

2.  Representatives  calling  in  Lon- 
don and  Home  Counties 

3.  Selected  parcel  service  — 
prices  and  details  on  request 

Write  or  telephone  for  services 
required  to: 

ALANDRA  PRODUCTS  LTD., 

138-139  Shoreditch  High  Street, 
London,  E1  6JE. 

Telephone:  01-739  1201;  01-739  1205 


ANGLIAN 
AEROSOL  ft  PACKAGING 
CO.  LTD. 

will,  with  effect  from  4  January, 
trade  under  the  name  of 

ANGLIAN  MANUFACTURING 
CHEMISTS 

This  name  will  more  accurately 
reflect  the  activities  of  the  Com- 
pany which  offers  a  comprehen- 
sive contract  packaging  service 
in  Toilet  and  Medicinal  Prepara- 
tions. Enquiries  please  to: 

Anglian  Manufacturing  Chemists, 

38/40  Featherstone  Street, 
London  EC1Y  8RN. 

Telephone:  01-253  0571. 

Telegrams:    COLLIGATE,  London 


EC1. 


Telex:  LDN.  267391. 


PLASTIC  PRODUCTS 

BABY  PANTS 
TODDLER  PANTS 
INCONTINENCE  PANTS 
MATTRESS  SHEETS 
COT  SHEETS 

etc.,  etc. 

HENLEYS 
OF  HORNSEY 
LTD. 

London  N8  0DL 

Tel:  01-889  3151/6 


Please  mention 
C  &  D  when  replying 
to  advertisements 


FALCONCRAFT 

PRICE  TICKETS 
CARD  HOLDERS 

SIGNS— INTERIOR 
AND  EXTERIOR 

TICKET  SECTIONS 
SHELF  ENLARGERS 

POSTER  FRAMES 

Send  for  catalogue  to: 

FALCONCRAFT  LTD., 
89/95  HAINAULT  ROAD, 
ROMFORD,  ESSEX 

TEL:  Romford  24621 


Tolley's 

Tax  Tables  1976/77 

Published  within  days  of  the 
chancellor's  budget  speech, 
these  detailed  tables  cover 
all  main  rates  of  income 
tax,  corporation  tax  and 
V.A.T.  and  include  a  sum- 
mary of  the  budget  pro- 
posals. 

Price  900. 


John  0'Donnell 

Fine  Beauty  Accessories 

Exclusive/Restricted 
Distribution 

Typical  Selections 
from  Britain's 

BIGGEST 

Distributor  of 
Finest  Quality 
Leisure  Holdalls 

From  49p  to  £35! 


Leisure  Holdalls,  Travel  Bags,  Toilet  Holdalls,  Vanity  Cases,  Weekend  Bags,  Overnight 
Bags,  Clutch  Bags,  Summer  Handbags,  Sponge  Bags,  Neck  Purses,  Shoulder  Purses,  Dolly 
Bags,  Cosmetic  Purses,  Drawstring  Bags,  Men's  Toilet  Holdalls,  Sauna  Holdalls  —  call 
them  whatever  you  like  —  but  call  in  the  Specialists. 

JOHN  O'DONNELL,  BOX  33,  CHELMSFORD  CM1  5NH  —  we  sell  Satisfaction 

Telephone  0245  561 12 


orange  CQu&l  syrup  for  all 

the  family  9 


W  syrup  cou9n5y 


Please  ask  William  R.Warner  representative  to  call 

I  would  like  to  receive  more  information 
on  the  PHOLCOLIX  BONUS  PACKAGE. 

Name  


Address. 


Also  available  in  Litre  packs  for 
prescription  dispensing. 

If  you  would  like  to  receive  the  Pholcolix  Introductory  Bonus 
Package  please  fill  in  the  coupon  and  return  to  the 
Marketing  Dept,  William  R.Warner  &  Co  Ltd, 
Freepost  SO  1744,  Eastleigh,  Hants  S05  5ZU 
Pholcolix  is  a  registered  trade  mark. 


